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Cratbs 1

Brectn B 3akoH Poccuiickon ®egepaummn ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbCcTBa
Poccuiickon ®depepaumm o kynbtype" (Bemomoctn Cwesga HapogHbix aenytatoB Poccuiickon depepauum m
BepxosHoro CoBeta Poccuiickon ®enepaunm, 1992, N 46, ct. 2615; CobpaHune 3akoHogaTenscTBa Poccunckon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cnegytoLime N3aMeHeHus:

1) pasgen VI gononHutb ctatbsiMu 36.1 1 36.2 cnegyoLlero cogepXxaHus:

"Crtatbs 36.1. He3zaBucrmas oLeHKa KayecTBa OKka3aHUs yCIyr opraHn3aunsMmn KynbTypbl

HesaBucumasa oueHka kadecTBa OKa3aHWs YCNyr OpraHmsauusammn KynbTypbl SBRSeTCs OAHOW u3 opm
OOBLLEeCTBEHHOIO KOHTPOMS WM MPOBOAMTCA B UENsAX NpedocTaBfneHus rpaxgaHam uHdopmauum o KadecTse
oKasaHus yCnyr opraHusauusMu KynbTypbl, @ TakKe B LensX NoBbILWEHWS KayecTBa UX AeaTeNbHOCTY.

HesaBucumasa oueHKa kavecTBa OKa3aHWs YCNyr opraHusaumsaMmu KynbTypbl npegycMaTpuBaeT OLEHKY
YCNOBUIN OKa3aHus YyCnyr no TakuMm OOLMM KPUTEPUSM, Kak OTKPbITOCTb WM AOCTYMHOCTb MHdopMauun o6
opraHm3aumm KynbTypbl; KOMOPTHOCTb YCMOBWUIA NPeaocTaBneHns ycryr u AOCTYMHOCTb MX NOMNYYEHUS; Bpems
OXuaaHWa MpegocTaBreHus  ycnyrv;  OobpoxenaTtenbHOCTb, BEXUBOCTb, KOMMETEHTHOCTb paboTHUKOB
opraHu3aummn KynbTypbl; YA0BETBOPEHHOCTb KA4ECTBOM OKa3aHWs yChyr.

HeszaBncnMmas oueHka kavyecTBa OKasaHus YCryr opraHusauusiMmn KynbTypbl MPOBOAMTCHA B COOTBETCTBMU C
MOMNOXeHNAMU HacToswen craTen. [lpy nNpoBedeHWM He3aBMCMMOW OLEeHKW KavecTBa OKasaHus  ycnyr
opraHuMsauusaMm KynbTypbl Ucrmonb3yetcsa obuwegocTynHas uHopMaumsa o6 opraHuMsauusix  KymnbTypbl,
pasMeLlaemas B TOM yncre B popMe OTKPbITbIX AaHHbIX.

HesaBucumasa oueHka kavyecTBa OKa3aHWs YCNyr OpraHv3aumsiMvM KynbTypbl MPOBOAWUTCS B OTHOLUEHWUU
opraHusaumi KynbTypbl, y4peauTensiMm KoTopbix aBnatwoTca Poccunckas depepaums, cydbektel Poccuickon
degepaumn Unu MyHuuMnanbHble obpasoBaHns, APYrMX OpraHn3auui KynbTypbl, B YCTAaBHOM KanuTarne KoTOpbIX
pons Poccuiickon ®epgepauun, cybbekta Poccuickon ®egepaumn unu MyHuuunanbHoro obpasoBaHusa B
COBOKYMHOCTM MpeBbIlaeT NATbAECHAT NPOLEHTOB, a Takke B OTHOLIEHWUN MHbIX HErocy4apCTBEHHbIX OpraHn3aumnmn
KynbTYypbl, KOTOpPbIE OKa3blBalOT rocyAapCTBEHHbIE, MyHULMNanbHble YCryrn B cdpepe KynbTypbl.

HesaBncnMmas oueHka kavecTBa OKa3aHus YCryr opraHusauusiMm KynbTypbl HE MPOBOAWUTCA B OTHOLLUEHWUU
CO3[aHus, UCMOSIHEHNSA N MHTepnpeTaun NPpon3BeAeHNI NnTepaTypbl U UCKYyCCTBA.

B uenax cosgaHus ycnosui Anst opraHnsauuy NpoBeAeHnss He3aBMCMMOW OLIEHKN KayecTBa OKasaHus ycryr
opraHusaumsamMmn KynbTypbl:

deneparnbHbIi OpraH UCMOMHUTENBHON BNAacTW, OCYLWECTBASAWMA yHKUMM NO BbipaboTke U peanu3auun
rocygapCTBEHHON MNONUTUKM W  HOPMAaTMBHO-MPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (danee -
YMOMHOMOYEHHbIV dhefepanbHbI OpraH UCNOMHUTENBHON BRacTh), C y4acTUEM CreumanucToB, OCYLLECTBSOLLMX
npodeccnoHanbHyl OeaTenbHOCTb B cdiepe KynbTypbl, ODOLIECTBEHHbIX OpraHu3aumi B cdepe KynbTypbl,



o6LlecTBEHHbIX 00beanHeHU noTpebutenen (ux accoumalunin, col3oB) (Oanee - obLLECTBEHHbIE OpraHu3auum)
dopmmpyeT 0O6LLECTBEHHBIN COBET MO MNPOBEAEHWIO HEe3aBMCMMOW OLEHKM KayvyecTBa OKa3aHWs  ycnyr
OopraHuM3auusaMn KynbTypbl U yTBEpXOaeT NorfoXeHne o HeM. [NepeyeHb opraHu3auMin KynbTypbl, B OTHOLLUEHWUM
KOTOPbIX HE NPOBOAWUTCS HEe3aBUCMMAas OLEHKa KavyecTBa OKa3aHWs UMW YCryr, yTBepXaaeTcs YNOnHOMOYEHHbIM
dhegeparnbHbIM OPraHOM UCMONMHUTENBbHOW BNacTy ¢ npeaBaputenbHbiM 06CyxaeHnem Ha obLLecTBEHHOM COBETE;

opraHbl rocygapcTBeHHOMW BractM cyobektoB Poccuiickon depepaumm € ydacTMeM OOLLECTBEHHbIX
opraHusaumi opMupyoT OOLLEeCTBEHHbIE COBETbI MO MPOBEOEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKal3aHWs
YCIyr opraHmsauusaMu KynbTypbl, PacnosioXeHHbIMU Ha TeppuTopusax cybbektoB Poccuiickon depepauun, u
YTBEPXAAOT NOMOXEHNE O HUX;

opraHbl MEeCTHOrO CcamOynpaBfeHus C yyacTmeM OOLEeCTBEHHbIX OpraHusauui BrnpaBe (OPMUPOBaTH
obLLeCTBEHHble COBETbl NO MNPOBEAEHVIO HEe3aBMCMMOW OLEHKM KavecTBa OKasaHus Yycryr opraHvsaumsMu
KynbTYpbl, PACMONOXEHHLIMW Ha TEPPUTOPUAX MYHULMNAnNbHbIX 06pa3oBaHuii, 1 yTBEPXKAATb MNOIOKEHMNE O HUX.

MokasaTenu, xapakTepusylolue oOLMe KpUTepUM OLIEHKUM KayecTBa OKasaHus YCMyr opraHusauusiMu
KynbTypbl, YKa3aHHbIMM B 4acTM YeTBepTOM HacToslWen cTaTbW, YCTAHaBMMBAKOTCH YMONHOMOYEHHbIM
heaepanbHbIM OpraHoM UCNOMHUTENbHOW BNacTu ¢ NpeaBapuTeribHbiM 06CyXaeHnem Ha o6LLeCcTBEHHOM COBETE.

Mo peweHnio ynonmHOMOYEHHOro dyedepanbHOro  OpraHa  UCMOMHWMTENbHOW  BnacTW, OpraHoB
rocygapcTtBeHHON Bractu cybbekToB Poccurickon depepaumm unm opraHoB MECTHOTO caMoynpasreHns yHkuum
OOLLIEeCTBEHHbLIX COBETOB MO MNPOBEAEHWIO HE3aBUCMMOW OLEHKM KavyecTBa OKa3aHus YCMyr opraHusaumsamu
KynbTypbl MOTYT ObITb BO3OXEHbI HA CYLLECTBYIOLLME NPU 3TUX opraHax obLecTBeHHbIe CoBeThI. B Takunx cnyyasx
o6LlecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOMN OLEHKW KavecTBa OKa3aHus YCryr opraHu3aumsmm
KynbTypbl HE CO34atoTCs.

OO6LuecTBEHHbIA COBET MO MPOBEAEHWI0 HE3aBMCUMMOW OLEHKM KavecTBa OKasaHWs YCryr opraHusauusmm
KynbTypbl hopMupyeTcs Takum 06pa3om, 4ToObl Obina MCKMYeHa BO3MOXHOCTb BO3HWKHOBEHWS KOHMrMKTa
nHTepecoB. CocTaB o0OLWECTBEHHOro coBeTa opmupyeTcs M3 uucna npeactaBuTenen  ObLLEeCTBEHHbIX
opraHusaumin. Yuncno uneHoB oOLLECTBEHHOro coBeTa He MOXeT ObiTb MeHee YeM MATb YeroBek. YneHbl
06LLEeCTBEHHOrO COBeTa OCYLLEeCTBMSAT CBOK [AeATeNbHOCTb Ha OOLeCTBEeHHbIX Hayanax. WHdopmaums o
AesaTenbHOCTN OBLWEeCTBEHHOro CoBeTa pa3MellaeTcsl OpraHoM rocydapCTBEHHOW BracTu, OpraHoM MeCTHOrO
camMoynpasrieHus, npu KOTOPbIX OH co3aaH, Ha CBOEM odmumansHOM caunTe B
NHOOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn "UHtepHeT" (ganee - cetb "UIHTepHeT").

HesaBucumas oueHka kavyecTBa OKasaHUs yCcryr opraHm3aumsmMmn KynbTypbl, opraHusyemas obwecTBeHHbIMU
coBeTamu Mo ee NPOBEAEHMNIO, NPOBOANTCS HE Yallle YeM OAMH pa3 B rof U He pexe YeM OAMH pas B Tpu roaa.

OObLwecTBEHHbIE COBETLI NO NPOBEAEHMIO HE3AaBUCUMOW OLEHKN KavyecTBa OKa3aHus YCNnyr opraHu3aumsimmn
KynbTypbl:

onpeaenstoT NepeyHy opraHu3aumin KynbTypbl, B OTHOLLUEHWW KOTOPbIX NMPOBOAUTCS HE3aBUCKHMas OLEHKa;

dopMUpYIOT NpeasnoXeHns Ansa  pas3paboTkM TEeXHUYEeCcKoro 3ajaHus And  opraHuM3auuu, KoTopas
ocyliectenseT cbop, obobLieHne n aHanns nHopMaLmM O KavyecTBe OKasaHus yCrnyr opraHusauusmMmn KynbTypbl
(manee - onepartop), NPMHMMAIOT y4yacTne B pacCMOTPEHUW MPOEKTOB AOKYMEHTauum O 3akynke paboT, ycnyr, a
TakKe MPOEKTOB roCyAapCTBEHHOIO, MYHWUMMNANbHOTO  KOHTPaKTOB,  3aK/ioyaemblX  YMONIHOMOYEHHbIM
degepanbHbiM OpraHoM WMCMOMHUTENbHOW BRiacTW, OopraHaMu rocygapcTBeHHOW Bnactu cybvektoB Poccuickon
degepaumun nnu opraHaMmm MECTHOrO CaMoyrnpaBrieHNsi C OnNepaTopom;

yCTaHaBnMBaT NPU HEOBXOANMOCTM KPUTEPUN OLIEHKM Ka4eCTBa OKa3aHus YCryr opraHMsaunusMy KynbTypbl
(OoNoONHMUTENBLHO K yCTAHOBMNEHHBbIM HacToSALWEeN cTaTben ObLLMM KpUTEPUSM);

OCYLLECTBMAIOT HEe3aBUCHMMYK OLEHKY KayecTBa OKasaHWs yCrnyr OpraHum3aumsiMu KynbTypbl C Y4E€TOM
nHdopmaLumu, NpeacTaBeHHON onepaTopoM;

npeacTaBnsOT COOTBETCTBEHHO B YNONIHOMOYEHHbIN dhefeparnbHblii OpraH UCNOMHUTENbHOW BNAcTu, OpraHbl
rocynapcTBeHHOM BriacTu cybbekTtoB Poccuiickon degepaumn, opraHbl MECTHOrO CaMOynpaBrieHns pesynbTatbl
He3aBMCMMOW OLIEHKM KayeCTBa OKasaHus YCryr opraHusaumsamm KynbTypbl, @ Takke npeanoxeHns ob ynydweHun
KayecTBa VX AeATeNbHOCTU.

3aknoyeHne rocyaapCTBEHHbIX, MYHMUMNAMbHbLIX KOHTPAKTOB Ha BbIMOSIHEHWe paboT, oka3aHwe ycnyr no
cbopy, obobweHnio 1 aHanu3y WHpoOpMaUMM O KayvyecTBe OKa3aHus YCryr OpraHvM3aumsiMu  KynbTypbl
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon degepauum O KOHTPaAKTHOW cCUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr Ansa obecneyeHus rocygapCTBEHHbIX W MYHWUMNANbHBbIX  HYX4.
YNonHOMOYeHHbIN beaeparnbHbll OpraH UCNOMHUTENBHOW BNacTW, OpraHbl rocyAapCTBEHHOW BRacTu CybObekToB
Poccuiickon ®epepaumm, opraHbl MECTHOrO CaMOynpaBfieHWs No pesynbTataM 3aknioYeHWss rocyaapCTBEHHBbIX,
MYHULMNAnbHbLIX KOHTPAKTOB 0POPMASIOT pelleHme o6 onpegeneHmmn onepaTopa, OTBETCTBEHHOrO 3a NpoBeaeHne
HEe3aBMCMMOWM OLIEHKM KayecTBa OKasaHWs YCMyr OopraHusauusMu KynbTypbl, a Takke Mpu HeobxoanmocTu
NpefocTaBnsAlT onepaTopy obWwedocTynHyld uHMOpPMauUMil O  AeATeNbHOCTM  AaHHbIX  OpraHu3auun,
hopMUpyeMyto B COOTBETCTBUM C roCy4apCTBEHHOW U BEAOMCTBEHHON CTAaTUCTUYECKOW OTYETHOCTbIO (B cryyae,
€CInu OHa He pa3MelleHa Ha oduumnanbHOM canTe opraHusauum).

MocTynuBLIaa COOTBETCTBEHHO B YNOMHOMOYEHHbIN heaeparnbHblii OpraH UCMOSTHUTENBHOW BNacTu, opraHbl



rocygapcTBeHHON BnacTu cyobektoB Poccuiickon defepaunm, opraHbl MECTHOTO CaMoynpaBreHus nHdopMauus
O pesynbTaTax HE3aBWCUMOW OLIEHKM KavecTBa OKas3aHUsa YCryr OpraHvM3aumsiMM  KymnbTypbl  NOANEXWUT
06a3aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHaMy B MECSIYHBLIN CPOK U y4MTbIBAETCA UMW NMpu BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTN OpraHmU3aLmmn KynbTypbl.

MHdopmaumsa o pesynbTaTax HE3aBMCUMOW OLEHKWM KayecTBa OKasaHMs YCIyr opraHusauusmun KynbTypbl
pasMeLlaeTcs COOTBETCTBEHHO:

YNOMHOMOYEHHbIM  dheepanbHbiM  OPraHoOM  MCMOMHUTENbHOW BMactTm Ha odmumaneHOM cante ans
pasMeLleHns nHAopMaLmMmn O roCyaapCTBEHHbIX U MyHULUMNANbHbIX y4pexaeHusax B cetn "UIHTepHeT";

opraHamu rocygapCTBeHHon Bnactu cybbektoB Poccunckon ®degepaunn, opraHamm  MECTHOro
CaMOynpaBrieHNsl Ha CBOMX odMUManbHbIX CalTax M oduunanbHOM canTe ONns pasMelleHus MHgopmaumm o
rocy4apCTBEHHbIX N MyHULUMNAMNBHbIX yYpexaeHusx B cetn "IHTepHeT".

CoctaB uWHcopmaumm O pesynbTatax HEe3aBWCMMOW OLIEHKM KayecTBa OKa3aHWsl YCryr opraHusauusamm
KynbTypbl W MNOPSAOK e€ee pasMelleHnss Ha oduuynanbHOM canTe Ans  pa3melleHns  uHdopmauum o
rocy4apCTBEHHbIX WM MyHUUMNANbHBIX YYpexaeHusix B ceTn "UMHTepHeT" onpeaensitTcs  YNoriHOMOYEHHbIM
MpaButenbctBoM Poccuiickon epepauunm deaepansbHbIM OpraHoM MCNOMHUTENBHOW BNacTMy.

KoHTponb 3a cobntogeHvem npouenyp NPOBEAEHUS HE3aBUCMMOM OLEHKM KayecTBa OKas3aHust ycnyr
OopraHusaumnsiMmn KynbTypbl OCYLLLECTBMSAETCA B COOTBETCTBUM C 3akoHOAaTenbcTBOM Poccuiickon degepaumm.

CraTbs 36.2. lHdbopmMaLMoHHas OTKPbITOCTb OpraHn3aLmn KynbTypbl

OpraHusauun KynbTypbl, YKka3aHHble B 4YacTu yetBepTon ctatbm 36.1 HacTosAwmx OcHoB, obecneymBaroT
OTKPbITOCTb 1 AOCTYNHOCTb CriegyroLlen MHopmaunm:

[aTta co3daHus opraHusauuun KynbTypbl, €e y4peauTernb, yYpeauTenn, MecTO HaxoXAEeHWs opraHm3aumm
KynbTypbl U ee pmunmanos (Mpu HaNM4unn), pexmMm, rpacduk paboTbl, KOHTaKTHbIE TeNedOoHbl U agpeca 3NEKTPOHHOWN
noyThl;

CTPYKTYpa 1 OpraHbl yNpaBneHnsi opraHn3aumm KynbTypbl;

BUAbI NpeaoCTaBnseMbIX YCIyr opraHnsaumen KynbTypbl;

MaTepuanbHO-TEXHUYecKoe obecneyeHne NpeaocTaBneHns yenyr;

KONus ycTtaea opraHvM3aunn KynbTypbl;

Konusa nnaHa (UHAHCOBO-XO3ANCTBEHHON AEATENbHOCTM OpraHvM3aumyM KynbTypbl, YTBEPXAEHHOro B
yCTaHOBMEHHOM 3akoHoaaTenscTBom Poccunckon degepaunm nopsake, unm 6iogketHon cmeTol (MHopmauns 06
obbeme npegocTaBnseMbIX yenyr);

KONus OKYMEHTa O NopsiaKe NpefoCTaBNeHUs yecnyr 3a nnary;

Hdopmauns, KoTopas pasMellaeTcs, onybrMKOBbLIBAETCS MO PELUEHNI0 OpraHM3aumu KynbTypbl, a Takke
nHdopmaumsa, pasMelleHme un onybruMKoBaHWE KOTOPOW ABNSKTCA obsi3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon Pegepauuum;

WHaa onpegensiemasi ynorHOMOYEHHbIM chbefepanbHbIM OpraHoM WCMOMHUTENBHOW BNactu Heobxooumas
ONsi NpoBeAeHNs HE3ABMCKMMOM OLIEHKU KAa4eCcTBa OKa3aHUsl yCnyr opraHn3auusiMm KynbTypbl MHGOpMaums.

MHdopmauus, ykazaHHas B 4acTu NMepBON HaCTOALWEN cTaTbMu, pasmellaeTcs Ha oduumanbHbIX canTax
YNOSTHOMOYEHHOrO (befepanbHOro opraHa UCMOMHUTENBHOW BacTu, OpraHoB rocy4apCTBEHHOW BriacTn CyObekToB
Poccuiickon $egepaumm, opraHoB MECTHOMO CamMOYMpaBneHUs U OpraHu3auum KynbTypbl B ceTun "VIHTepHeT" B
cooTBeTCTBMM C TpeboBaHuAMM K ee copepxaHuio U dopme npepocTaBrneHns, YCTaHOBIEHHbIMU
YNONTHOMOYEHHbIM beaepanbHbIM OpraHoM UCNONMHUTENbHON BNacTu.

YNONMHOMOYEHHbIN heaeparnbHbli  OpraH MCMNOSIHUTENbHOM BNAcTW, OpraHbl rOCY4AapCTBEHHOW BracTu
cyobekToB Poccuiickon ®enepauun, opraHsl MECTHOIO CaMOyMpaBreHUsa 1 opraHn3aunn KynbTypbl o6ecneynBaroT
Ha cBoux oduumanbHblX canTax B ceTu "VIHTepHeT" TEeXHMYECKYID BO3MOXHOCTb BbIPaXXEHUS MHEHUN
nonyyatensiMu ycrnyr o Ka4ecTBe Ooka3aHusl yCryr opraHu3aumsamMmmn KynbTypbl.";

2) ctatbio 37 gononHuTb ab3auem cneayroLLero cogepKaHus:

"cosgaHme ycrioBuMM OnA OpraHv3auuvM npoBedeHVs] HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus YyCnyr
opraHmM3aumnsamMm KynoTypbl.";

3) yacTb nepByto ctatbk 39 AononHMUTL ab3alem crneayoLero cogepxaHus:

"cosgaHme ycroBuMM OnA opraHv3aumvM npoBedeHVs] HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus YyCnyr
opraHM3aumnsamMm KynbTypbl.".

Cratbs 2
BHecTn B ®epgepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHoro

obcnyxmBaHua Hacenenust B Poccunckon ®epepauun” (CobpaHue 3akoHogatenbctBa Poccuiickon depepaunm,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616) cnegytoLime N3MeHeHUs:



1) pononHuTb cTatbsiMu 17.1 1 17.2 cnegyoLwero coaepXXaHus:

"Cratbss 17.1. HesaBucumasi oueHKa KayecTBa OKasaHUs YCryr YydpexaeHusMn u npeanpusTusmm
coumnanbHoro obecnyxmeaHms

1. HesaBucumasa oueHKa KayecTBa OKa3aHWS YCMyr y4pexaeHusMu W npeanpusatvsaMu  coumarnbHOro
obcnyxmBaHus sBRsieTca ogHOM M3 HOpM OOLLECTBEHHOrO KOHTPONSA U NMPOBOAMTCS B LENsiX NpeaocTaBreHus
nony4arensiMm coumnarnbHbIX YCNyr MHOPMaUUM O KavyeCcTBe OKas3aHWUs YCIyr y4YpexaeHusiMM v npeanpusitusamm
coumanbHOro 06CnyXnBaHus, a TaKkke B Liensax NoBbILLEHNSA KayecTBa NX OeATENbHOCTM.

2. HesaBucumasa oOLEHKa KayecTBa OKas3aHUs YCNyr y4ypexgeHusMu W NpeanpuatusmMn  coumarbHOro
obcnyXvMBaHMa nNpeaycMaTpmMBaET OLEHKY YCITOBUIA OKa3aHUSA yCryr no TakMMm OBLLUM KpUTEpUSIM, Kak OTKPbITOCTb
N OOCTYNHOCTb MHAOPMaLMn 00 ydpexaeHun U O NPeanpusaTUM coumanbHOro obCcnyXmBaHMs; KOMGOPTHOCTb
YCINOBUIN NPefoCTaBMeHUs coumarnbHbIX YCNyr U OOCTYMHOCTb MX MONyYEHUs; BpEMS OXMAaHUSA NpefocTaBrieHns
coumanbHom ycnyri; [obpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB y4pexaeHus U
npeanpuaTusi coumanbHOro 06CnyXXMBaHus; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHWs YChyr.

3. HesaBucumasi oueHka KayecTBa OKas3aHusi YCNyr YYpPeXOeHUSAMU U NpeanpusaTUsMu  coumarnbHOro
obcnyxMBaHus NPOBOANTCH B COOTBETCTBUM C MOSNTOXEHUAMU HacTosiwen ctatbu. [Npu npoBegeHUn He3aBUCMMOM
OLIEHKM KayecTBa OKasaHus YCNyr yuYpexaeHUsMu 1 npegnpuatusaMy coumanbHOro o6cnyxmBaHust NCNOmMb3yeTcs
obwenoctynHasa nHdopmauusa 06 yupexgeHusax 1 0 NpeanpuaTusix coumanbHOro obenyxmnsaHus, pasvellaemas B
TOM 4Yucne B hOpMe OTKPbITbIX AAHHbIX.

4. HesaBucvmasa oOLEeHKa KayecTBa OKa3aHWSA YCMyr y4ypexaeHusMu W npeanpusatvsaMu  coumarnbHOro
obCcnyKvMBaHMA MPOBOAMTCA B OTHOLIEHUW YYPEXOEHUW W  NPEeanpuaTM  coumanbHOro  obcnyxuBaHus,
rocy4apCTBEHHbIX MNPeAnpuUAaTUA U YUYPEXOEHUA COUManbHOrO OOCNYXMBaHMSA, ABNAKLWUXCA COOCTBEHHOCTbLIO
cyobektoB Poccuiickon ®efepauumn u HaxodsiLUXCs B BEOEHMM OpraHoB rocygapCTBEHHOW BNacT CyObeKToB
Poccuiickon ®enepaumu, opyrux yupexaeHuii 1 npeanpusituin coumanbHoro obecnyxmpaHus, B yCTaBHOM KanuTane
koTopbix gonst Poccuickon ®epgepaumnm, cydbekta Poceuiickon ®egepaunm unm myHmumnanbHoro obpasoBaHus B
COBOKYMHOCTW MpeBbIlLaeT NATbAECAT NPOLEHTOB, a TaKKe B OTHOLUEHUN NHBIX HErOCYAAaPCTBEHHbIX YYPEXAEHUNA U
NpeanpuaTUin - coumanbHOro  OGCNYyXXMBaHWS, KOTOPbIE€  OKa3biBalOT  FOCYAAPCTBEHHbIE, MYyHUUUNANbHbIE
coumanbHble YCIyru.

5. B uensix co3gaHusa ycrioBuUn ANsi OpraHusaumm npoBefeHUs He3aBUCMMOM OLIEHKM KayecTBa OKa3aHus
YCIYT YYPEXOEHUAMMN U NPEANPUSATUAMM COLMANbHOrO 00CNY>XMBaHNS:

1) cbenepanbHbIN OpraH NCNOMHMTENBHOW BRacTW, OCYLLECTBASIOWNIA YHKLMKU N0 BbipaboTke 1 peanusaumm
rocy4apCTBEHHON MOSMIMTUMKM U HOPMaTMBHO-MPABOBOMY PEryrMpoBaHunio B cdpepe coumanbHoro obcnyxmBaHus
(Danee - yMONMHOMOYEHHLIN deadepanbHbIi OpraH WCMOMHUTENBHOW BMAcTu), C y4acTUeM OOLLECTBEHHbIX
opraHm3aumi, obLecTBeHHbIX 00beanMHEHMI NOTpedbuTenen (Mx accouuauui, col3oB) (aanee - obLeCTBEHHbIE
opraHmsaumm) opMmpyeT obLLECTBEHHbBIA COBET MO NMPOBEAEHUIO HE3ABMCHMMOW OLEHKN KayecTBa OKasaHusi ycryr
yYpEXOEHNAMN U NPEANPUATUAMN COLMAarbHOro 0OCNYXXUBaAHNS U YTBEPXKAAET NONOXEHUE O HEM;

2) opraHbl rocygapCcTBeHHOW Briactu cybbekToB Poccuickon Pepepaumm ¢ ydactvem OOLLECTBEHHbIX
opraHusaumi opMupyoT 0OLLEeCTBEHHbIE COBETbI MO MPOBEOEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKal3aHus
YCIYr YUYpEeXOAEHUSAMU U NPeanpusiTUSMM CouManbHOro OBCMYXMBaHUA, pPacrofioXEHHbIMU Ha TeppuTopusX
cybbekToB Poccuickon degepaunm, n yTBEpXKOatoT NOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHuUsi C y4yacTuem OOLLEeCTBEHHbIX opraHusauui BrpaBe ¢opMumpoBaTb
o0LecTBEHHbIE COBETbI MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KavyeCcTBa OKasaHUs YCnyr y4ypexaeHusMu U
npeanpuaTUsIMU coLMarnbHOro obCny>XMBaHUS, pacnosioXeHHbIMY Ha TEPPUTOPUSIX MyHULIMNANbHbIX 06pa3oBaHui,
N yTBEpPXOaTb MOJIOXKEHME O HUX.

6. lNMokasaTenn, xapakrTepusyowmne obLIMe KPUTEPUN OLIEHKM KayecTBa OKa3aHusl YCIyr YYPEXOAeHUsIMU U
npeanpuaTUsiMM  couuanbHOro  OOCMyXMBaHMS, YKa3aHHbIMM B 4YacTU 4YeTBEpPTOM HaCTOsILLEN CcTaTbw,
yCTaHaBMNMBaOTCA YMNOMHOMOYEHHbIM hbefepanbHbiM OpraHoM WCMOSNHUTENbHOW BracTu C NpeaBapUTENbHbIM
obcyxaeHnem Ha obLLeCTBEHHOM COBETE.

7. Tlo pelweHUO yNOMHOMOYEHHOro deaepanbHOro oOpraHa MWCNOMHWUTENbHOW  BriacTW, OpraHoB
rocygapcTtBeHHON Bractu cybbekToB Poccurickon depepaumm unm opraHoB MECTHOTO caMoynpasrieHns yHkuum
00LLEeCTBEHHbBIX COBETOB MO MPOBEAEHMIO HE3aBUCMMOM OLIEHKM KayecTBa OKasaHMs YCryr yy4pexneHuamun um
NpeanpUATUAMU COLMANbHOrO OOCIYXMBAHUSA MOryT OblTb BO3MOXEHbI Ha CYLUECTBYHWOLIME MpU 3TUX OpraHax
obLecTBeHHbIe coBeThI. B Takux cnydasix o6LieCcTBEHHbIE COBETLI MO NPOBEAEHMIO HE3ABUCUMOWN OLEHKM KadecTBa
oKasaHus YCIyr y4pexxaeHusamMmn u NnpeanpusaTUamMmn coumanbHOro 06CnyxmBaHnst He Co3faroTcs.

8. OOLEeCTBEHHbIN COBET NO NPOBEAEHNIO HE3ABUCUMOW OLIEHKM Ka4ecTBa OKa3aHWsl YCMyr y4pexaeHnsamm un
npeanpuaTUsiMM  coumanbHoro obcnyxuBaHus opMupyeTcss Takum o0pa3oM, 4YToObl Obina  MCKIoveHa
BO3MOXHOCTb BO3HWKHOBEHWsSI KOHQNMKTA uHTepecoB. CocTaB oOLeCTBEHHOro coBeTa hopMupyeTcsa M3 yucna
npeacraBuTenen oOLECTBEHHbIX OpraHu3auui. Yucno 4neHoB OOLECTBEHHOIO coBeTa He MOXeT OblTb MeHee
YyeM nNATb YenoBek. YneHbl OOLECTBEHHOro COBETa OCYLLECTBMSIOT CBOK AEATENbHOCTb Ha O6LECTBEHHbIX



Havanax. WHdopmauus o pedtenbHOCTM OOLECTBEHHOrO coBeTa pasMeLLlaeTcs OpraHoM rocyAapCTBEHHON
BMacTW, OpraHoM MeCTHOro CamMoynpaBfieHusl, MpPW KOTOPbIX OH CO3[4aH, Ha CBOEM OduUUanbHOM canTe B
NH(OPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT" (ganee - ceTb "UIHTepHeT").

9. HesaBucumasa oOueHka KayeCTBa OKas3aHUS YCNyr y4ypexgeHusMu W npeanpuatusamMn  CoumarbHOro
obcnyxnBaHus, opraHndyemasi o6LeCTBEHHbLIMX COBETaMU MO ee NpoBedeHNIo, NPOBOAUTCHA HE Yalle YeMm OAvH
pa3 B rof, U He pexe Yem OdvH pas B Tpu roga.

10. OO6uwecTBeHHblIe CcOBETbl MO MPOBEAEHUD HE3aBMCMMOW OLEHKM KadyecTBa OKasdaHusd  ycryr
yyYpexXgeHnaMn 1 NPeanpuaTMaMmn coumarnbHOro 06CnyxnBaHus:

1) onpegensioT NepeyHn yupexaeHun n NpeanpusaTMi coumanbHOro obcnyXuBaHmsi, B OTHOLLEHUN KOTOPbIX
NPOBOANTCS HE3aBUCMMAs OLIEHKa;

2) opMupylOT NpeanoXeHus Ans paspaboTkM TexXHWYEeCKoro 3adaHus Ans opraHv3auuu, KoTopas
ocyliectensetr cbop, obobuieHne M aHanuM3 WHpOpMauuM O KayecTBe OKasaHWa YCNyr y4YpexgeHusMu u
npeanpusaTUAMM coumnanbHoOro obCcnyXkvMBaHus (Janee - onepaTtop), NPUHMMAKT yyacTue B PacCMOTPEHUn
MPOEKTOB AOKYMEHTauuMu O 3akynke paboT, ycnyr, a Tawkke MpOeKTOB rOoCYAapCTBEHHOro, MyHMLMNAanbHOro
KOHTPAaKTOB, 3aKmioyaeMbiX YNOfIHOMOYEHHbIM bedepanbHbiM OpPraHoM MCMOMHUTENbHOW BracTu, OpraHamu
rocygapCTBeHHON Bnactu cybbektoB Poccuiickon depepaumm unv opraHamMm MeCTHOrO CaMoyrnpaBreHus C
onepaTopowm;

3) ycTaHaBnuBaloT MpU HEOBXOAMMOCTU KPUTEPMM OLEHKN KayecTBa OKa3aHus YCMyr y4pexgeHusmMu u
npeanpuaTUSMM CoumanbHOro obecnyXmBaHMs (OOMONMHUTENBHO K YCTAHOBMEHHBIM HACTOSILLEN CTaTben obLwmm
KpuTepusam);

4) oCywecTBNSAT HE3aBUCMMYIO OLEHKY KayeCTBa OKa3aHus YCNyr YYpeXAeHWsMu u npegnpusatusamu
coumanbHOro obcnyXmBaHus;

5) npeacTaBnsAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedepanbHbIi OpraH MCMOMHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHoM BracTn cybbektoB Poccuiickon Pegepaumu, opraHbl MECTHOTO CaMoOyrnpasreHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KavecTBa OKasaHus YCMyr yypexaeHusMu v npegnpustusMu coumarnbHOro
obcnyxunBaHus, a Takke npeanoxeHns 06 ynyylueHnm Ka4ectsa Ux 4eATenbHOCTH.

11. 3akntoyeHne rocygapCcTBEeHHbIX, MyHULMNANbHbIX KOHTPaAKTOB Ha BbiNOMIHEHWE paboT, oka3aHue ycnyr no
cbopy, 0606LeHN0 U aHann3y MHMOPMaUMM O Ka4yeCcTBe YCMyr yYpexaeHUsMu 1 nNpeanpuaTusMym coumarnbHOro
06CnyXMBaHWSA OCYLLECTBISETCSA B COOTBETCTBUM C 3akoHogaTensCcTBom Poccunckon ®egepaumm o KOHTPAKTHOM
cucteme B cdhepe 3aKynok ToBapoB, pabot, ycnyr And obecneyeHns rocygapCTBEHHbIX U MYHULMMANbHbLIX HyXA,.
YNonHOMOY€eHHbIN beaeparnbHblil OpraH UCNOMHUTENBHOW BNacTW, OpraHbl rocyAapCTBEHHOW BRactTu CybObekToB
Poccuiickon ®epepaumm, opraHbl MECTHOrO CaMOynpaBfieHWst No pesynbTataM 3aknioYeHWss rocyaapCTBEHHBbIX,
MyHULMMNAnNbHbIX KOHTPaKTOB 0POPMNSAIOT pelleHre o6 onpeaeneHny oneparopa, OTBETCTBEHHOIO 3a NpoBedeHne
He3aBMCKMMOW OLIeHKN KavyecTBa OKasaHus YCNyr yupexaeHusamMmmn n npeanpuaTuaMy coumanbHoro obecnyxmnsanus, a
Takke Npy HeobXxoOMMOCTU MPeaoCTaBnNAT onepaTopy obLWeaoCTYNHYI0 MHAOPMaUMIO O A4eATEeNbHOCTU AaHHbIX
yypexgeHun wn npeanpuaTvin, opMMpyemylo B COOTBETCTBMM C [OCYQAapCTBEHHOW W BeOOMCTBEHHOW
CTaTUCTUYECKOW OTYETHOCTbIO (B Criydae, ecnim OHa He pasmelleHa Ha oduunanbHOM caviTe yYpexaeHus Wim
npeanpuaTus).

12. lMocTtynuBLwas COOTBETCTBEHHO B YMNOMHOMOYEHHbIA hedeparnbHbli OpraH WCMONHUTENbHOM BNacTy,
opraHbl rocygapcTBeHHon Bractu cybbektoB Poccunckon ®depepaunn, opraHbl MECTHOIO CamMoOynpaBrieHus
nHopmaumsa o pesynbTaTax HE3aBMCMMOMW OLIEHKM KavyecTBa OKa3aHWs YCyr yuypexgeHusmMu v npeanpusatusamu
coumnansHOro obcnyXnBaHus NOANEXUT obs3aTenbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU OpraHaMy B MECSHYHbIN CPOK
N y4nTblBaeTCA MMM Npu BbIpaboOTKe Mep MO COBEPLUEHCTBOBaHWIO pPaboTbl yypexgeHun u npeanpusTuim
coumanbHOro obcnyXmBaHusl.

13. WHdopmaums o pesynbratax He3aBUCHMOW OLIEHKM KayecTBa OKasaHusA YCNyr yypexaeHnsamu wu
nNpeanpusaTUAMMU coumanbHOro 06Cny>KMBaHWs pasMeLlaeTCcs COOTBETCTBEHHO:

1) ynonHomoYeHHbIM deaeparnbHbiM OpPraHOM WCMOMHWUTENbHOM BRacTy Ha oduuuanbHOM canTe Ans
pa3smeLLeHnst nHopMaLmMm O roCyaAapCTBEHHbIX 1 MYHULMNANBbHBIX yYpexaeHusax B cetn "HTepHeT";

2) opraHamu rocygapcTBEHHOW BrnacTm cybobektoB Poccunckon ®epepaumm, opraHamm MECTHOrO
CaMOynpaBsrieHNss Ha CBOMX OoduuManbHbIX camTax um oduumanbHOM cavTe AN pasMmeleHus nHpopmaumm o
rocy4apCTBEHHbIX U MyHULMNAnNbHbIX yupexaeHnsx B cetu "HTepHeT".

14. CoctaB nHdopmaumm o pesynbtaTax He3aBUCMMOWN OLEHKM KayeCTBa OKasaHUs YCMyr y4pexaeHUusaMn un
npeanpuaTUsSMM  coumanbHOro obCnyxKMBaHMA W NOPSAOK ee pa3MelleHus Ha oduumanbHOM cante Ang
pasMelleHns UuHpopMauMM O TOCYAapCTBEHHbIX W MyHMUMNAnbHbIX —ydpexgeHusax B cetn "UHTepHet"
onpegenslTcs  ynonHoModeHHbiM  [MpaButensctBom  Poccuiickon ®depepaumm  dhegepanbHbiM - OpraHoM
NCMONHUTENbHON BNacTy.

15. KoHTponb 3a cobniogeHvem npoueayp NpOBeAeHWs He3aBMCUMOW OLEHKW KayecTBa OKasaHus ycrnyr
yypexgeHusaMu M NpeanpuaTUaMM - coumanbHOro  OGCNyXMBaHMSA  OCYLLECTBRSETCA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon degepauum.



Cratba 17.2. VIHpopMauMOHHas OTKPLITOCTb YYPEXAEHWIA U NPeANPUSTUN coLmanbHOro 00CNyXMBaHUS

1. YuypexgeHuns 1 npeanpusatvs couunanbHOro obcnyxmBaHns ob6ecneynmBaroT OTKPbITOCTb M AOCTYMHOCTb
cnepywowen nHpopmauum:

1) paTa cosgaHusa yyupexgeHus, NpeanpusTusa counansHOro oBCnyXuBaHus, X ydpeauTens, ydpeautenu,
MECTO HaxXOXOEHWS y4pexaeHus nnv Npeanpustusa coumanbHoro obcnyxmBaHmsa 1 ux dpunuanos (Mpu Hanmymm),
pexuM, rpaduk paboTbl, KOHTaKTHblE TeNedOHbl N agpeca 3NEeKTPOHHON NOYThI;

2) CTPyKTypa 1 OpraHbl ynpaBneHus yupexaeHms n npeanpuatis coumnanbHOro obcnyxmBaHus;

3) BuAbl couuManbHbIX YCNyr, nNPeaoCTaBNsSEMbIX Y4YpexgeHueM W NpeanpustMem  CoumarbHOro
obcnyxmBaHus;

4) matepuanbHo-TEXHNYeCKoe obecrneveHne npegocTaBneHns counarnbHbIX YCIyT;

5) konusa ycTaBa ydpexaeHust unu npegnpusaTns counanbHoro obcnyxmBaHmus;

6) konusi nraHa (PMHAHCOBO-XO3AVCTBEHHON AEATENbHOCTM YYPEXAEHUA UNN NpeanpuaTust CouMarnbHOro
obcnyXvBaHWs, YTBEPXKOEHHONO B YCTAaHOBMEHHOM 3akoHogaTenscTBom Poccuiickon ®Pepepauummn nopsgke, mnu
GrooxeTHOM cmeTbl (MHdopMaLms 06 o6beMe NpeaoCcTaBNsiEMbIX COLManbHbIX YCNYr);

7) Konusa AOKYMeHTa O nopsake npedoCcTaBneHns coumanbHbiX YCNyr 3a nnary;

8) uHopmauums, koTopasa pasmeLlaeTcsi, onyonNMKOBBLIBAETCA NO PELUEHMIO YYPEXAEHUS UNU NpeanpuaTus
counanbHoro obcnyxuBaHWs, a Takke WHdopMauus, pasMelleHne u onybnukoBaHue KOTOPOW SBNSAKTCA
obsi3aTeNbHLIMM B COOTBETCTBMU C 3aKoHOAaTenscTBoM Poccuickon denepauny;

9) uHasa onpegensemMas ynonHOMOYEHHbIM ddedeparnbHbiM OpraHoM UCMOMNHUTENBHOW BNacTM Heobxoammas
ONsi IPOBEeAEHNS HE3aBMCMMOWN OLEHKN KavyecTBa OKa3aHUs YCryr yuypexaeHusaMu n npeanpuaTusamm coumanbHoro
obcnyxmBaHua nHdopmaums.

2. NHdopmaund, ykaszaHHaa B nyHKkTe 1 HacTosiwen cTaTbW, pasmMeliaetcsa Ha oduumanbHbiX canTax
YNOJSTHOMOYEHHOro hejepanbHOro opraHa UCMOMHUTENBHOWM BracTh, OPraHoB rocy4apCTBEHHOMW BriacTu CyOBbEKTOB
Poccunckon ®epepaunn, opraHOB MECTHOrO CaMOYMNpaBfieHUs, YYpPEeXOAEHWA W NpeanpusaTui  coumanbHOro
obcnyxmBaHusa B ceTn "MIHTepHeT" B COOTBETCTBUM C TpeOOBaHNSIMU K ee COAepXXaHuio U hopme NpegocTaBneHus,
YCTaHOBMEHHbIMW YNONHOMOYEHHbIM heaeparnbHbIM OPraHOM UCTMOMNHUTENBHOW BracTu.

3. YNonHOMOYeHHbIN deaepanbHbli OpraH WCMONMHUTENbHOM BNacTW, OpraHbl rocyAapCTBEHHOW BracTu
cybbektoB Poccuiickon ®depepaumm, opraHbl MECTHOTO CaMOyMpaBfeHUs, YydYpexgeHus u npeanpuatus
coumnansHoro obcnyxmeaHms obecnedmBaloT Ha CBOMX oduuManbHbIX canmTax B ceTu "NHTepHeT" TexHm4eckyto
BO3MOXHOCTb BbIpa)KEHUSI MHEHWUI NonyYaTensMy coumnanbHbIX YCyr O Ka4eCcTBE OKa3aHus YCnyr y4pexaeHusamm
W NpeanpuaTUAMN coumnanbHOro obcnyxmesaHms.";

2) ctaTtbto 20 SONONHNUTL NOANYHKTOM 11 creayLWwero CoaepKaHus:

"11) co3gaHue ycrnoBwWi AN OpraHu3auvu MpoBeAEeHWUs HE3aBMCMMOWM OLEHKM KavecTBa OKas3aHus ycnyr
YUPEXOAEHMAMMU U NPEANPUSTUAMIN coLMarnbHOro obcnyxmeaHums.";

3) B cTatbe 21:

a) YyacTb BTOPYO AOMOSNTHUTL HOBbIM ab3auemM cebMbIM CrieayHoLEro CoaepXKaHUS:

"cosgaHue ycnoBunM Onsi OpraHusaumMyM nNpoBEeAEHWs HE3aBMCMMOW OLIEHKM KayecTBa OKal3aHwus ycryr
YUPEXAEHNAMMN U NPEANPUATUAMUN COLMATbHOrO 06CnyxmBaHus;";

©0) ab3au cegbmon cuntatb ab3auem BOCbMbIM.

Cratbsa 3

MyHkT 2 cTaTbn 26.3 PepepanbHoro 3akoHa oT 6 okTaAbps 1999 roga N 184-®3 "O6 oOwWwMx NpuHUMNax
opraHu3aumm 3akoHoAdaTerbHbIX (MPeACcTaBUTENbHBLIX) W MCMOMHUTENbHBLIX OPraHoB rOCyA4apCTBEHHOW BMAacTy
cyobektoB Poccuiickon Pepepaummn” (CobpaHue 3akoHogatenbctBa Poccunckon ®epepaumn, 1999, N 42, crT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT1. 3287; N 31, cT. 3452;
N 44, c1. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT1. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, c1. 5918; N 47, cT. 6030,
6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590,
4594; N 48, c1. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, cT. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccunckas raseta, 2014, 25 wioHs1) AONONHNUTL
noanyHKTOM 79 cneayroLlero cogepKaHus:

"79) co3gaHusl yCrioBWA AN opraHu3auuu nNpoBefeHWsi He3aBMCMMOW OLEHKM KavyecTBa OKa3aHus ycnyr
opraHusaunsiMmn B Nopsike M Ha YCNoBUsIX, KOTOPbIE YCTaHOBIEHbI heaepanbHbIMU 3akoHaMK.".



CtaTtbsa 4

BHecTn B ®epnepanbHbili 3akoH oT 6 okTabpsa 2003 roga N 131-®3 "O6 obwmx npuHUMNax opraHusauumn
MecTHoro camoynpaeneHus B Poccuiickon ®epepaunn” (CobpaHne 3akoHogatensctBa Poccunckon depepauun,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT1. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccuickas raseta, 2014, 25 nioHs) cnegyowime n3MeHeHus:

1) yactb 1 ctaTbn 14.1 QONONHUTBL NYHKTOM 12 CrieayoLLero cogepXxaHus:

"12) cosgaHue ycrnoBwWW AN OpraHu3auvm NpoBEeAeHWs HEe3aBMCMMOWN OLEHKM KavecTBa OKasaHus ycnyr
opraHusaumnsiMmn B Nopsiake M Ha YCNoBUsIX, KOTOPbIE YCTaHOBIEHbI (heaepanbHbIMU 3akoHaMK.";

2)yacTtb 1 ctatby 15.1 gONONHWTL NYHKTOM 13 criefyroLLEero coaepxaHus:

"13) co3gaHue ycrnoBwui AN OpraHu3auvu MpoBeAEeHWUs HE3aBMCMMOWM OLEHKM KavecTBa OKal3aHus ycnyr
opraHusaunsiMmn B Nopsiake M Ha YCNoBUsiX, KOTOPble YCTaHOBIEHbI heaepanbHbIMU 3akoHaMK.";

3) yactb 1 ctatby 16.1 4ONONHWTL NYHKTOM 13 criefyroLLero coaepxaHus:

"13) co3gaHue ycrnoBwui AN OpraHu3auvu MpoBeAEeHWUs HE3aBMCMMOWM OLEHKM KavecTBa OKal3aHus ycnyr
opraHusaumnsiMm B Nopsake 1 Ha YCNoBUsIX, KOTOPbIE YCTaAHOBMEHbI heaepanbHbIMU 3akoHaMK.".

Cratbsa 5

Brectn B ®egepanbHbin 3akoH oT 21 Hos6psa 2011 roga N 323-93 "O6 ocHoBax OxpaHbl 340pOBbs rpaxaaH
B Poccunckon d®epepaunn” (CobpaHue 3akoHogaTenoctBa Poccuinckon deapepaumm, 2011, N 48, cT. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cnegytoLime N3aMeHeHus:

1) yacTb 2 ctatbu 14 gONONHUTE NYHKTOM 20 CreayLLEero CoaepKaHus:

"20) co3gaHue ycrnoBwWi AN OpraHu3auvu MpoBeAEeHWUs HE3aBMCMMOWM OLEHKM KavecTBa OKal3aHus ycnyr
MeaMLMHCKMMM OpraHn3aumnsamn.”;

2) yactb 1 ctatby 16 gononHUTL NyHKTOM 18 crnegyloLero cogepxaHus:

"18) cosgaHue ycrnoBwuW OniA OpraHu3auMm MpPoBEeAEHWs HEe3aBMCMMOWN OLEHKM KavecTBa OKasaHus ycnyr
MEeLMLMHCKMMUK OpraHusaumsamn.”;

3) Byactu 1 ctatbmn 79:

a) NyHKT 7 OONOMHUTL crnoBamy ", a Takke NpedoCTaBnsaATb WHYK oOnpeaensemyro yrnorHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMOMHUTENBHOW BNacTn Heob6xoamMMyto s NPOBEAEHWST HE3aBMCUMON OLEHKM KayecTBa
oKasaHus yernyr MeauUMHCKMMM opraHm3aunsamm nHopmaumo”;

©) OONONHWTL MNYHKTOM 14 criegyroLlero cogepXaHus:

"14) obecne4vmBaTb YCroOBUA A1 MPOBEAEHNSI HE3aBNCUMOW OLEHKN KadecTBa okaszaHusa ycnyr.";

4) rnasy 9 gononHuUTb cTatben 79.1 cneayoLwero coaepxaHus:

"Crtatbs 79.1. He3zaBncnmas oLeHKa KayecTBa OKka3aHus yCryr MEAULMHCKMMW OpraHM3aumsimm

1. HesaBucumasi oueHka kKayecTBa OKasaHusi YCNyr MEOULUHCKMMUW OpraHu3auusiMun sBrseTcs OOHOW u3
¢dopM OBLLECTBEHHOrO KOHTPONS M MPOBOAUTCHA B LENsX NpefoCTaBneHus rpaxgaHam MHopmauum O KadecTse
oKasaHus ycryr MeguuMHCKUMM OpraHusaumsmn, a Takke B Lensx MOBbIWEHUs KadecTBa WX OeATENbHOCTU.
HesaBucumas oueHKka KayecTBa OKasaHus ycnyr MeaMUMHCKMW OpraHvM3auusiMM He OCYLLECTBNAETCS B Liensax
KOHTpOns KavectBa M 6€30MacHOCTM MeOMLMHCKON AEeATENbHOCTW, a TakkKe SKCNepTu3bl U KOHTPONS KavecTea
MEeOMULIMHCKOWN NOMOLLIM.

2. HesaBucumasa oueHka KadecTBa OKasaHUs YCnyr MeAMLMHCKMW OpraHusaumsamMu npegycmartpuBaeT
OLEHKY YCMOBWUI OKa3aHWs yCIyr Mo Takum OOLMM KPUTEPUSIM, Kak OTKPbITOCTb M OOCTYMNHOCTb MHpopMauum o
MEeOMULMHCKOW opraHm3aumv; KoMOPTHOCTb YCIOBWIA MpefoCTaBfeHNss MeOUUMHCKUX YCIyr U LOCTYNMHOCTb MX
NnonyyYeHns; BPeEMS OXuAaHus NpefoCTaBfeHUss MeAWLMHCKOW YCNnyru; [o0poxenaTtenbHOCTb, BEXITMBOCTb,
KOMNETEHTHOCTb pabOTHNKOB MEAMLMHCKOM OpraHn3aumu; yooBNeTBOPEHHOCTb OKa3aHHbIMU YCIyramu.

3. HesaBucnmasa oueHka kavyecTBa OKasaHWst YCIryr MEeOULWHCKMMUW OpraHusaumsiMm OCYyLLEecTBNsSeTcs B
COOTBETCTBMM C MOSIOXEHUAMWU HacTosiwen ctatbun. Mpyu NnpoBegeHMM HE3aBUCMMOW OLIEHKM KadecTBa OKasaHus
yCryr  MeOUUMHCKMMW  OpraHu3auusiMu  ucnonb3yeTcs  obuwenoctynHas uHopMaumss O  MeOULMHCKUX
opraHusauusix, pasmeLlaemas B TOM 4ymcne B opmMe OTKPbITbIX OAHHbIX.

4. B uensax co3gaHusa ycrnoBur ANS OpraHu3auum npoBefeHUs He3aBUCMMOW OLIEHKM KayecTBa OKa3aHus
yCrnyr MEAULIMHCKMMU OpraHuU3aumnsiMm:

1) yYNOMHOMOYEHHbIN doedepanbHbIi OpraH WCMNOMHUTENbHOW BrflacTM C  y4acTueM OOLECTBEHHbIX
ob0beavHeHV Mo 3awuTe npaB rpaxaaH B cdepe OxpaHbl 300pOBbS, MEAMUMHCKUX MNPOdEeCCUOHANbHbIX
HEKOMMEPYECKNX oOpraHu3aumi (Mx npeacrasuTenen) copmupyeT OOLLECTBEHHbIM COBET MO MPOBEAEHUIO
He3aBMCHMMOM OLIEHKN KAa4YeCcTBa OKa3aHUs yCnyr MeANUMHCKUMW OpraHM3aunsiMi 1 yTBEPXKOAeT NOMOXEHNE O HEM;

2) opraHbl rocygapCcTBeHHOW Briactu cybobekToB Poccunckon Pepepaumm ¢ ydactvem OOLLECTBEHHbIX



obbeanHeHWn Mo 3awuTe npaB rpaxgaH B cdepe oxpaHbl 340POBbS, MeOMUMHCKMX MpodecCuoHarnbHbIX
HEeKOMMEepYEeCKMX OpraHu3auMn (Mx npeacTaBuTenen), COOTBETCTBYWOLWMX TpeboBaHMAM uyactu 3 cTatbu 76
HacToswero deaepanbHOro 3akoHa, popMupyroT 06LLECTBEHHbIE COBEThI NO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM
KayecTBa OKadaHus YCMyr MeAWUMHCKMMW OpraHu3auusiMy, pacrnorfioXEeHHbIMM Ha TeppuTopusiX CyObeKkToB
Poccuiickon ®egepaumm, n yTBepXaatoT NOMOXKEHNE O HUX;

3) B cnyyae nepegauv nofiHOMoYMn B cdepe OxpaHbl 300POBbS B COOTBETCTBUM C 4YacTbio 2 ctatbn 16
HacTosiwero PegepanbHOro 3akoHa OpraHbl MECTHOro CaMOyrnpaBfeHWs C  y4acTueM  ObLeCTBEHHbIX
o0beavHeHVM NoO 3awuTe npaB rpaxgaH B cdepe oOxpaHbl 300pOBbS, MEAUUMHCKUX MNpOdeCCUOHarbHbIX
HEeKOMMEpYECKNX oOpraHusaumMn (ux npegcrasuTenen) Brpase ¢GopmMupoBaTb OOLWECTBEHHbIE COBETbLI MO
NpoBeAEHU0 He3aBUCUMOW OLIEHKN KayecTBa OKa3aHWus yCryr MeAULMHCKAMUW OpraHnu3auusiMi, pacrnosioXeHHbIMN
Ha TeppuTOpMAX MyHMLUMNanNbHbIX 0Opa3oBaHMA, 1 yTBEPXKAATb NONOXKEHNE O HUX.

5. MNokasaTenu, xapakTtepusylolime obluMe KpuUTepuu OLEHKM KayecTBa OKa3aHWs ycryr MeauuUHCKUMM
OopraHu3auusMun, B OTHOLLUEHWM KOTOPbIX NPOBOAMTCH He3aBUMCUMAas OLeHKa, YyCTaHaBNMBaTCHA YNOMHOMOYEHHbIM
deaepanbHbIM OpraHoOM UCMONHUTENBHOM BRAacTy € NpeaBapuTenbHbiM 0bCyXaeHnem Ha obLecTBEHHOM COBETE.

6. Mo pelweHno yNONHOMOYEeHHOro edepanbHOro opraHa MWCNOMHUTENbHOW BRacTW, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHON Bnactn cybbektoB Poccuiickon degepauum nnv opraHoB MECTHOrO camoynpasrieHus
PYHKUMM OOLLECTBEHHbIX COBETOB MO MPOBEAEHUID HE3aBUCMMOW OLEHKM KavecTBa OKasaHus ycnyr
MEeONLMHCKUMU OpraHmn3auusMm MoryT ObiTb BO3MNOXEHbl Ha CYLLECTBYHOLUME NPWU 3TMX OpraHax obLieCTBeHHble
coBeThbl. B Takmx cnyvasx obLiecTBeHHbIe COBEThI MO NPOBEAEHNIO HE3ABMCMMOWN OLLEHKM KavyecTBa OKasaHus ycnyr
MeOULMHCKUMU OpraHn3auusMmn He co3aatoTcs.

7. OBLIeCTBEHHbIN COBET NO MPOBEAEHUI0 HE3ABMCMMOMN OLEHKN KayecTBa OKasaHus yCcnyr MeguumHCKUMM
opraHusaumamMmn hopMupyeTcsa Takum obpasom, YToObl Obinia UCKMo4YeHa BO3MOXHOCTb BO3HUKHOBEHMUS KOHMMKTa
nHTepecoB. CocTaB o0OLWeECTBEHHOro coBeTa opmupyeTcs U3 uucna npeactaBuTernen Oo6LLEeCTBEHHbIX
obbeagnHeHWn No 3awuTe npaB rpaxgaH B cdepe oxpaHbl 340POBbS, MeOMUMHCKMX MpodecCnoHarnbHbIX
HEeKOMMepYeCKMX opraHusaummn (Mx npegcrasuTenen). Yucno 4vneHoB oOLLECTBEHHOro coBeTa He MOXeT ObiTb
MeHee YeM NATb YeroBek. YneHbl obLwecTBEHHOro coBeTa OCYLLECTBASAIOT CBOK AeATENbHOCTb Ha 06LLEeCTBEHHbIX
Hayanax. WHdopmauma o pearensHOCTM OBLeCTBEHHOro coBeTa pasMellaeTcsi OpraHoM rocyaapCTBEHHOW
BMacTu, OpraHoM MECTHOro camoynpasreHusl, Npu KOTOPbIX OH CO34aH, Ha CBOeM OoduuManbHOM canTe B CeTu
"nTepHeT".

8. HesaBucumas oueHka kavecTBa OKa3aHus YCryr MeauUMHCKUMW OpraHv3aumsiMu, opraHusyemas
06LLeCTBEHHLIMIN COBETAMM MO €€ NPOBEAEHUI0, NPOBOAUTCH HE Yalle YeM OOUH pa3 B roA M He pexe Yyem OAuvH
pa3 B Tpu roga.

9. ObLLecTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCUMOW OLIEHKM Ka4yecTBa OKa3aHus ycnyr MeauuMHCKUMM
opraHu3auuamu:

1) onpedensloT MepeyHn MeAMUMHCKUX OpraHuM3auui, KOTopble Yy4acTBYT B peanv3aumu nporpaMmbl
rocyAapCTBEHHbIX rapaHTMin 6ecnnaTtHOro okasaHws rpakgaHam MeauLMHCKOW MOMOLLUM U B OTHOLLUEHWM KOTOPbIX
NPOBOANTCS HE3aBUCMMAs OLIEHKa;

2) opMupylOT NpeanoXeHus Ans paspaboTKM TexXHWYECKoro 3adaHus Ans opraHvM3auuu, KoTopas
ocyuwiecTtensieT cbop, obobuieHne w aHanu3 uWHgOpMaUMM O KayecTBe OKasaHus YCryr MeauuMHCKUMMU
opraHmsaumammu (ganee - onepartop), NMPMHUMAIOT ydacTue B PacCMOTPEHMU NPOEKTOB AOKYMEHTaLMu O 3akyrnke
paboTt, ycnyr, a TawkKke MNPOEKTOB T[OCYy4AapCTBEHHOIO, MYHMUMNANbHOINO KOHTPAKTOB,  3aKftoyaembixX
YNONTHOMOYEHHbIM  befeparnbHbiM  OPraHoM  WCMOSNTHUTENbHOW BMAAacTW, OpraHamuM rocygapCTBEHHON BRacTu
cybbekToB Poccuiickon Pegepaumm unu opraHamMmm MECTHOroO CaMoynpaBfeHnsi C onepaTopom;

3) ycTaHaBnuBalT NpuM HEOOXOOUMOCTM KPUTEPUWM OLIEHKM KayecTBa OKasaHusa YCnyr MeauLMHCKUMMU
opraHusaumaMm (4ONOMHUTENbHO K YCTAHOBIEHHbIM HACTOSALWEN CTaTben OOLMM KpUTepUsam);

4) oCyLLeCTBNAIOT HE3ABMCMMYIO OLIEHKY Ka4yecTBa OKasaHus ycnyr MeaMunHCKMMK OpraHM3aumsmMm ¢ y4eTom
nHdopmaumu, NpeacTaBeHHON onepaTopom;

5) npeacTaBnAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedepanbHbIi OpraH MCMOMHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHon BracTn cybbektoB Poccuiickon Pegepaumu, opraHbl MECTHOTO CaMoOyrnpasreHus
pe3ynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKas3aHus YCAyr MeguUMHCKUMW OpraHuM3aumsmMu, a Takke
npeanoxeHus ob ynyyweHun nx esTenbHOCTH.

10. 3akntoyeHne rocygapCcTBEeHHbIX, MyHULMNANbHbIX KOHTPaAKTOB Ha BbiNOMHEHWE paboT, oka3aHue ycnyr no
cbopy, 06OOLEHNO U aHanuM3y WHOpMaUMM O KayeCTBE OKa3aHus YCnyr MeguuMHCKUMK OpraHm3auusamu
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon degepauum O KOHTPaAKTHOW cuUCTeMe B
chepe 3akynok ToBapoB, paboT, ycnyr Ansa obecneyeHuMs rocygapCTBEHHbIX W MyHWUMNANbHbIX  HYXA.
YNonHOMOYeHHbIV heaeparnbHbli OpraH UCMOMHUTENbHOW BRacTW, OpraHbl rocyaapCTBEHHOW BRacT CyObeKToB
Poccuickon ®epepaumnn, opraHbl MECTHOro cCamoynpaBfieHUs No pesynbTaTam 3akiiyeHUs rocyaapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPaKTOB 0POPMNSAIOT pelleHre ob onpeaeneHny oneparopa, OTBETCTBEHHOrO 3a NpoBedeHne
HEe3aBMCMMOWN OLEHKN KayeCTBa OKa3aHWs YCryr MeAMUMHCKMMMK OpraHu3aumsaMu, a Takke npu HeobGXxoammocTu
NpefocTaBnsAlT onepaTopy obwedocTynHyld uHMOpPMauUMilo O  OeATEeNbHOCTM  AaHHbIX  OpraHu3auun,



dhopmMMpyemMyto B COOTBETCTBMU C FOCYAapCTBEHHOW M BELOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B cryyae,
€CIN1 OHa He pa3MellleHa Ha oduLManbHOM canTe opraHusauum).

11. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dhefepanbHbld OpraH WUCNOSIHUTENbHON BracTy,
opraHbl rocygapcTBeHHon Bractu cybbektoB Poccunckon ®depepaunn, opraHbl MECTHOIO CamMoOynpaBreHus
nHdopmauma o pesynbTaTax HEe3aBWCMMOMW OLEHKW KayecTBa OKas3aHusa YyCcnyr MeAMUUHCKMMMK OopraHusaumsmm
noanexuT obssaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMuM B MECSYHbIN CPOK U Y4MTbIBAETCH MMU Npu
BbIpaboTke Mep MO COBEPLUEHCTBOBAHWIO AEATENbHOCTM MEANLNHCKUX OpraHn3auni.

12. WHdopmauma o pesynbTatax HE3aBUCUMOW OLEHKM KayecTBa OKadaHusa ycryr MeguumHCKUMMU
opraHm3aumsMm pasmeLlaeTcst COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM doeeparibHbIM OpraHoOM WCMOMHMTENBbHOW BriacT Ha oduumanbHOM cante Ans
pa3meLLeHnst nHopmMmaLmMm O roCcyaapCTBEHHbIX 1 MYHULMNANbHBIX yYpexaeHusax B cetn "HtepHeT";

2) opraHamu rocygapcTBeHHoW Bnactu cybbektoB Poccuinckon ®degepaumm u opraHamum MECTHOTO
CaMOynpaBrieHNsl Ha CBOMX odMUManbHbIX CalTax M oduumanbHOM canTe ONns pasMelleHus nHgopmaumm o
rocy4apCTBEHHbIX N MyHULUMNAMNBHbIX yYpexaeHusx B cetn "IHTepHeT".

13. CoctaB nHdopmaumm o pesynbTaTax HE3aBUCUMOW OLEHKM KavyecTBa OKa3aHWsi yCcryr MeguumHCKUMM
opraHm3aumMsaMm n MOPSAOK ee pasMelleHWss Ha oduumanbHOM canTe Ang pasMmelleHns uHdopmauum o
rocygapCTBEHHbIX W MYyHWUMNANbHbIX YydYpexaeHusx B cetn "UMHTepHeT" onpeaensioTcs  ynorHOMOYEHHbIM
MpasuTtenscTBom Poccurickon ®egepaunn denepanbHbiM OPraHoM UCMOMHUTENBHOW BNacTw.

14. YNonHOMOYeHHbIN heaepanbHblil OpraH UCMOMHUTENbHOW BAacTu, OpraHbl rocyAapCTBEHHOW BMacTy
cybbektoB Poccuiickon Pegepaumm, opraHbl MECTHOrO CamMoyrpaBneHuss W MeAVLMHCKME opraHusaumu
obecneuynBaloT Ha CBOMX oduumanbHbiXx cantax B cetn "WMHTepHeT" TeXHUYeCKyld BO3MOXHOCTb BblIpaXKeHUs
MHEHMWI NaLMeHTaMm1 O Ka4eCcTBe OKasaHWUsl yCnyr MeANLMHCKUMN OpraHu3aunsiMu.

15. WHdopmaums, npegoctaBreHne KoTopow  siBNseTcs  obs3aTenbHbIM B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon ®depepauun, pasmeliaetcss Ha oduumanbHbIX caWTax YNorHOMOYEHHOro
denepanbHOro opraHa WCNOMHUTENbHOW BMacTW, OpPraHOB rocyapCTBEHHOW BracTu cybbekToB Poccuiickon
degepaumm, oOpraHoB MECTHOMO CaMoyrnpaBfeHUs W MegUUMHCKMX opraHmsaumin B cetun "HTepHeT" B
cooTBeTCTBMM C TpeboBaHuAMM K ee coaepxaHuio U dopme npepocTaBrneHns, YCTaHOBIEHHbIMU
YNONTHOMOYEHHbIM peaepanbHbIM OpraHoM UCNONMHUTENbHON BNacTu.

16. KoHTponb 3a cobniogeHvem npoueayp NpoBEAEHUS HE3aBMCMMOW OLEHKW KayecTBa OKasaHus ycryr
MEOUUMHCKUMW  OpraHM3aumsiMM  OCYLLEeCTBNSAETCA B COOTBETCTBUM C  3akoHogaTenbCTBOM  Poccuiickon
depepayun.”.

CtaTtbs 6

BHectn B ®epepanbHbiit 3akoH oT 29 gekabpsi 2012 roga N 273-03 "O6 obpasoBaHun B Poccuiickon
®epnepaumn” (CobpaHue 3akoHogaTensctsa Poccuiickon ®epepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cneayroLne N3MeHeHus:

1) yacTb 1 cTatby 6 4ONOMNHUTBL NYHKTOM 13.1 cnegyoLWero cogepXxaHus:

"13.1) cosgaHve ycnoBsmin Ans opraHvsauun npoBeaeHns He3aBNCUMOM OLIEHKM KadecTBa obpasoBaTensHOn
OEeATenbHOCTU OpraHM3aL i, OCyLLECTBIAIOLWNX 0bpa3oBaTeNbHY0 OEeATENbHOCTD;";

2) yacTtb 1 cTatbn 8 4ONONHUTEL NYHKTOM 12.1 cnegyoLwero cogepxaHus:

"12.1) cosgaHve ycnoBsmin Ans opraHvusauum npoBeaeHns He3aBNCUMOMW OLIEHKM KadecTBa obpasoBaTensHOn
OEeATenbHOCTU OpraHM3au i, OCyLLECTBIAIOWNX 0bpa3oBaTeNbHY AEeATENbHOCTD;";

3) ctaTtbio 95 N3NOXUTE B CreayoLwen pegakunm:

"Cratbs 95. He3zaBucrmas oueHka kayectsa obpa3oBaHus

1. HesaBucumasa oueHka kadecTBa 0Opas3oBaHWsi HanpaBrieHa Ha MofyvyeHWe cBedeHun o6
obpasoBaTenbHON AeATEenbHOCTW, O KayecTBe MNOArOTOBKM OOydvallmxcsa u peanusaumn obpasoBaTeribHbIX
nporpamMmm.

2. HezaBucumas oueHka kayectsa 06pa3oBaHusi BKNovaeT B cebs:

1) HE3aBUCKMMYIO OLIEHKY KayeCcTBa NoAroTOBKU 0ByYatoLLmMXCs;

2) HEe3aBMCUMYK OLEHKYy kayecTBa oOpas3oBaTenbHOW AeSATEeNbHOCTU OpraHu3auui, OCYLLECTBSOLMX
obpasoBaTenbHy0 AeATENbHOCTb.

3. HesaBucrmas oueHka kayectsa ob6paszoBaHUSA OCYLLECTBNAETCA OPUANYECKUMMU NNLLAMMU, BbINOTHAOLLMMN
KOHKpPETHble BUObl TaKOW OLIEHKW, MPELYCMOTPEHHbIE YacTblo 2 HacTosiwen cTaTbu (gamee - opraHuMsauuu,
OCYLLECTBMAIOLLME HE3ABUCUMYIO OLIEHKY Ka4yecTBa 06pa3oBaHus).

4. OpraHu3aumu, OCYLLECTBMSAIOLWME HE3aBUCUMYIO OLIEHKY KavecTBa OOpa3oBaHWs, pasMellalT B CEeTu
"MiHTepHeT" MHpopMaLuo 0 nopsiake NPoOBeAEHUs U pedyrnbTaTax He3aBMCUMOWN OLIEHKN KadecTBa 0bpasoBaHuUs U
HanpaensloT ee Npu HeO6XOAMMOCTN COOTBETCTBEHHO B ddeeparbHble OpraHbl roCyAapCTBEHHOW BrAcTU, OpraHbl



ncnonHuTenbHou Briactn cyobekToB Poccuiickon ®egepaunn, ocyLLecTBNSALWME rOCyAapCTBEHHOE yNpaBeHve B
cdepe 0b6pa3oBaHus, opraHbl MECTHOTO CamoynpaBreHus.

5. TlocTynuBwas COOTBETCTBEHHO B dedepanbHble OpraHbl rOCy4apCTBEHHOW BMacTW, OpraHbl
UCNonHUTENBLHON Bnactu cybbekTtoB Poccuiickon deaepaumm, oCyLLeCTBNAOLLME FOCYSAaPCTBEHHOE ypaBreHue B
chepe obpasoBaHus, opraHbl MECTHOrO camoyrnpasreHus MHopMaums O pesynbTatax He3aBUCUMOW OLEHKU
KadecTBa obpasoBaHus noanexvuTt obasaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamMm B MECSYHbIA CPOK U
YYnTbIBAETCA MMM NPK BbIpaboTke Mep MO COBEPLLEHCTBOBAHMIO 0bpa3oBaTensHON AeATENbHOCTY.

6. PesynbTaTbl HE3aBNCUMOW OLIEHKM KayecTBa obpas3oBaHus He BReKyT 3a COOON NpUOCTaHOBMEHUE UIK
aHHyNnupoBaHWe JMUEH3MM Ha  OCyllecTBneHve obpasoBaTenbHOM  OeATEenbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHON aKKkpeauTauum WM JNULEHWEe FoCyAapCTBEHHOW aKKpeauTauum B OTHOLLEHWM OpraHv3auui,
OCYLLECTBNAOLWLMX 0Opa3oBaTenbHYy0 AeATENBHOCTD.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMOW OLEHKM KadecTBa 0Opa3oBaHuns MOryT (hopMUpPOBaTLCA PENTUHIM
opraHu3aumni, ocyLLecTBNALWNX 06pa3oBaTenbHy AEATENBHOCTb, U (MNN) peanu3yemblXx MU 06pa3oBaTenbHbIX
nporpamm.";

4) pononHuTtb cTatben 95.1 cneayoLwero coagepxaHus:
"CraTbs 95.1. HesaBuncmMmas oueHka kavyecTBa NOAroToBKM 0byyarowmxcs

1. HesaBncumas oueHka kayecTBa MOArOTOBKM OOy4aloWMXCsi NPOBOAUTCH MO MHMUMATUBE YYaCTHUKOB
OTHOWeHMN B cdepe obpasoBaHus B LeNsX MOArOTOBKM MHopMauunm o6 ypoBHE OCBOEHMS obyyaroummucs
obpasoBaTtenbHOM NporpaMMbl UMW ee YacTen, NpeaoCcTaBeHns y4acTHUKaM OTHOLWEHWU B cdepe obpasoBaHus
nHdopMaLMKn 0 KayecTse NOArOTOBKMN 0By4aloLLMNXCS.

2. OpraHusaumu, OCYLLECTBNSAIOWME HE3aBUCUMYKD OLEHKY KavecTBa MOArOoTOBKM  OBy4varoLlimxcs,
yCcTaHaBnMBaloT BUAbl 06pa3oBaHus, rpynnbl obyyaowmnxes n (Mnu) obpasoBaTernbHbIX NPOrpaMM UNu Nx YacTew,
B OTHOLLEHWNW KOTOPbIX MPOBOANTCS He3aBMCUMAas OLeHKa KavyecTBa NMOAroToBKM 0ByyaloLMXCs, a Takke YCroBus,
OpMbl U METOAbLI MPOBEAEHUSA HE3AaBUCUMOW OLIEHKM KayecTBa NOAroTOBKM 06y4datoLwmuxcs.

3. HesaBucumasi oueHka kadecTBa MOArOTOBKM OOy4alOLIMXCS OCYLWECTBSAETCA Takke B pamkax
MeXOYHapPOAHbIX COMoCTaBUTErbHbIX MCCNedoBaHUM B cdepe obpas3oBaHWs B COOTBETCTBUM C KPUTEPUSMU U
TpeboBaHNAMN POCCUNCKMX, MHOCTPaHHbLIX N MEXOYHAPOAHbIX OpraHu3auuin.”;

5) pononHuTb cTatben 95.2 cnepyoLwero cogepxaHus:

"Ctatbd 95.2. HesaBucumasas oueHKa KadecTBa OOpasoBaTeflbHOM AesTeNbHOCTU  OpraHu3auum,
OCYLLECTBNSOLWMX 00pa3oBaTesbHY0 AeATEeNbHOCTb

1. HesaBucumasa oueHka kadecTBa oOpasoBaTenbHOW [OEATENbHOCTU OpraHvM3auui, OCYLLECTBALMNX
obpaszoBaTtenbHyl OeATenbHOCTb (fanee - obpasoBaTtenbHasd OeATEeNbHOCTb OpraHu3auuWin), oCyLlecTBAseTcsa B
uensix NpeaocTaBrneHns yyacTHMKaMm OTHOWeHWN B cdepe obpasdoBaHus nHdopmaumm o6 ypoBHE opraHusauum
paboTbl No peanu3aunm obpasoBaTenbHbIX MPOrpaMm Ha ocHoBe 06LLenoCTYNHOM HOPMaLnK.

2. B uensx cosgaHus YCnoBuUW AnNs MPOBEAEHWS HEe3aBMCMMOW OLEHKM KadecTBa obpasoBaTenbHon
OEeATenbHOCTU OpraHM3aumni:

1) degepanbHbIl  OpraH WUCMOMHUTENbHOW BMAcTW, OCYLWECTBNSAWNA  yHKUMKM no  BbipaboTke
rocygapCTBEHHON MONUTUMKU M HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe obpa3oBaHusi, C y4yacTUeM
06LLEeCTBEHHbIX OpraHu3auun, obLecTBEHHbIX 00beanHeHU noTpebutenen (Mx accouuauui, cow3oB) (ganee -
0o6LLecTBEHHbIE OpraHn3aLmmn) dopmMmupyeT OOLLECTBEHHBIN COBET MO NPOBEAEHMI0 HE3AaBMCMMOWN OLEHKU KayecTBa
o6pa3zoBaTenbHON OeATENbHOCTU OpraHn3auui U yTBEPXKAaEeT MONOXKEHNE O HEM;

2) opraHbl UCMOMHMTENbHOW BnacTm cybobekToB  Poccunckon  ®Pepepaumun,  ocywlecTernsowmne
rocygapcTBeHHOe yrpaBrieHne B cdepe ob6pasoBaHMs, C ydacTneM OOLLEeCTBEHHbIX OpraHu3aumi opMupyroT
obLlecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KayecTBa obpasoBaTenbHOW [eATerbHOCTU
OopraHusaumin, pacrnonoXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon degepaunm, n yTBepXaatoT NOMnoXeHme o
HUX;

3) opraHbl MECTHOro camoynpaBsfieHuUsi C y4yacTuem OOLLEeCTBEHHbIX OpraHusauui BrnpaBe ¢opMuMpoBaTb
obLlecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KadyecTBa obpasoBaTenbHOW OeATerbHOCTU
OopraHusauuin, pacnonoXeHHbIX Ha TEPPUTOPUAX MyHULMNAMNbHbIX 06pa3oBaHUnN, 1 yTBEPXOATb NOMOXEHNE O HUX.

3. To peweHntio denepansHOro opraHa WCMNOMHWUTENBHOW BMAacTW, OCYLECTBASOWEro QYHKLMU MO
BblpabOTKE rOCYAapCTBEHHOW MOMUTUKM WM HOPMaTMBHO-MPABOBOMY PErynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMONMHUTENbHOW BrnacTu cybbekToB Poccuiickon ®depepauun, OCYLLECTBNSAKLWIMNX rOCygapCTBEHHOE
ynpaBsreHue B ccpepe obpa3oBaHusi, UM OpraHOB MECTHOro caMoynpaBreHnst yHKUMM OOLLEeCTBEHHOIO COBETA
Nno MpPOBEAEHUID HE3aBMCKMMOW OLIEHKM KadecTBa 0OpasoBaTenbHOW AEATENbHOCTM OpraHv3aumi Moryt ObiTb



BO3MOXEHbl Ha CYLLECTBYHOLINE MPU 3TUX OpraHax oOLlecTBeHHble coBeTbl. B Takmx cnyyasx oOLecTBeHHble
COBETbl MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KayecTBa OOpasoBaTenbHOM AEeSTEeNbHOCTW OpraHv3auui He
co3garoTcs.

4. HesaBncumas oueHka kadecTBa oOpasoBaTenbHOW OeATENbHOCTM OpraHu3auun NpoBOAUTCS MO TaKUM
O6LWMM KpUTEpusIM, Kak OTKPbITOCTb M [OCTYNHOCTb WHGOpMauum o6 opraHnsauunsx, OCYLLECTBAALWMNX
obpasoBaTenbHyl0 AeATENbHOCTb; KOMGOPTHOCTb YCIOBWUW, B KOTOPbIX OcyLlecTBnsieTca obpasoBaTenbHas
AesaTenbHOCTb;  O06poXenaTenbHOCTb, BEXMBOCTb, KOMMETEHTHOCTb pabOoTHWMKOB;  yAOBIETBOPEHHOCTb
KadyecTBOM obpasoBaTenbHOW AeATenbHOCTM OpraHnM3auni.

5. lMokasatenn, xapaktepuayolime obline KpUTepUM OLIEHKM KayecTBa obpasoBaTeribHOW AesATeNbHOCTU
opraHu3auui, yctaHaBnmBaroTca degeparnbHbiM OpraHoM UCMOMHUTENBHON BNAcTW, OCYLLECTBSIOWMM (YHKUMN
no BbipaboTke rocygapCTBEHHOW MOMUTUKA M HOPMATUBHO-NPaBOBOMY perynupoBaHuio B cpepe obpasoBaHus, ¢
npegBapuTenbHbIM 06CyXAeHMeM Ha 0OLLECTBEHHOM COBETE.

6. HesaBucumas oueHka KadecTBa oOpas3oBaTeNnbHOW [AEATENbHOCTU OpraHn3auun, opraHusyemas
06LLEeCTBEHHLIMIU COBETaMU MO €€ NPOBEAEHUIO, NPOBOOUTCH HE Yalle YeM OOWH pa3 B roA M He pexe Yem OAuH
pa3 B Tpu roga.

7. OOwecTBeHHble COBETbl MO MNPOBEAEHWMI0 HEe3aBUCMMOW OUEHKM KayecTBa obpasoBaTenbHOn
AeAaTenbHOCTUN OpraHm3aunii:

1) onpedenstoT NepeYHn opraHnsauun, OCyLLecTBASIOLWMX obpa3oBaTenbHy0 AeATeNnbHOCTb, B OTHOLIEHMN
KOTOpbIX NPOBOANTCS HE3aBUCUMAas OLEHKa, MPegyCMOTPEHHas HacToSALWen cTaTben;

2) dopMupylOT nNpeanoxeHns Ans paspaboTKM TEXHUYECKOro 3ajaHusa Ans  opraHu3aumu, KoTopas
ocyuwlecTtensiet cbop, obobuieHne u aHanuid wuHdopMauMm O kavecTBe oOOpasoBaTenbHOW [OeATEeNbHOCTU
opraHusaumi (ganee - onepaTop), NMPMHUMAIOT y4acTMe B PacCMOTPEHMU MPOEKTOB AOKYMEHTAUMM O 3aKyrkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akKntovaeMbix denepanbHbiM
OpraHoM WCMOSHMTENBHOW BNacTW, OCYLLECTBAAIWMM (QYHKLMM MO BblpaboTKe rocyLapCTBEHHOW MOMUTUKA U
HOPMaTUBHO-NPABOBOMY pErynMpoBaHuio B cdepe obpas3oBaHusi, opraHaMn UCNONHUTENBHON BNacTu cybbekToB
Poccuiickon ®egepauun, ocyLleCcTBRASIOWMMM rOCyaapCTBEHHOE yNpaBreHne B cdepe obpas3oBaHus, opraHaMmu
MECTHOro camoyrnpaBfneHu1s C onepaTopom;

3) ycTaHaBnuBawT Npu HEOOXOAMMOCTU KpUTEPUM OLEHKM KayecTBa oOpasoBaTeNbHOM AEeATENbHOCTU
opraHm3auni (QONONHUTENBHO K YCTaHOBMNEHHbIM HacTosALWEeN cTaTben obLMM KpUTepusam);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY kadecTBa obpasoBaTenbHOW OESATENbHOCTU OpraHusaumm C y4eToMm
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npencraBnslOT COOTBETCTBEHHO B dhefeparnbHbii OpraH WMCMOMHUTENBHOW BNAcTU, OCYLLECTBISIOLNA
byHKLMN MO BbIpabOTKE rocygapCTBEHHOW MOMMTUKM M HOPMAaTMBHO-MPaBOBOMY perynvpoBaHuio B cdepe
obpa3oBaHus, oOpraHbl WCMNOMHWTENBHOW BracTu cybbekTtoB Poccuiickon depepaumn, OCYLLECTBASAOLWLME
rocygapCcTBeHHOE ynpaBrieHne B cdepe 00pasoBaHMsl, opraHbl MECTHOro CaMOyMnpaBrieHust pe3yrnbTaThbl
He3aBMCMMOM OLEHKM KadecTBa oOpasoBaTenbHOW [AEeATEeNbHOCTW OpraHusauun, a Takke npeanoxeHus ob
YNyYLIEHUN NX OeATENBHOCTW.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHULMMANbHbLIX KOHTPAKTOB Ha BbIMNOMHEHWE paboT, okaszaHue ycnyr no
cbopy, 00606OLleHNO K aHanm3y uHdopMauunm O KayecTBe obOpasoBaTenbHOW [OeATENbHOCTM OpraHuM3auun
OCyLLEeCcTBMNAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon degepauum O KOHTPaAKTHOW cuUcTeMe B
chepe 3akynok ToBapoB, paboT, ycnyr Ansa obecneyeHus rocygapCTBEHHbIX W MYHWUMNANbHbIX  HYX4.
®enepanbHbIn OpraH UCMOMHMTENBHOW BracTu, OCYLUECTBRSALWUA (yHKUMM NO BbipaboTke rocyaapCTBEHHON
NOMUTUKM U HOPMAaTUBHO-NPABOBOMY PerynupoBaHuio B cdepe obpasoBaHms, opraHbl UCMOMHUTENbHOW BnacTu
cyobektoB Poccuiickon ®enepauun, OCyLECTBRSALWNE FOCyAapCTBEHHOE yrnpaBrieHne B cdepe obpasoBaHus,
OopraHbl MECTHOrO CaMOyNpaBreHnsi No pe3yrbTataM 3aKNioYeHNst roCy4apCTBEHHbIX, MyHULMNANbHbBIX KOHTPAKTOB
ocdhopMnsoT pelleHne 06 onpedeneHuy onepaTtopa, OTBETCTBEHHOIO 3a MPOBEAEHUE HE3aBUCUMOW OLEHKM
KadecTBa oOpas3oBaTenbHOW [JeATENbHOCTW OpraHuM3auui, a Takke npu HeobXOAMMOCTU MNpPefoCTaBnAT
onepaTopy o0LeaoCTyNHY MHopMaLMo 0 AeATENbHOCTM AAaHHbLIX OpraHn3aumnin, opmMupyemyto B COOTBETCTBMM
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B Cryvae, ecrnv OHa He pasMelleHa Ha
odmumansHOM canTe opraHusauum).

9. OBLwecTBEHHbIN COBET MO NPOBEAEHNIO HE3ABMCMMON OLEHKN KavyecTBa obpasoBaTernibHOW AeSTeNbHOCTH
opraHusaumi copmmupyeTca Takmm obpa3oM, 4YToObl Obina UCKMoYeHa BO3MOXHOCTb BO3HUMKHOBEHMUST KOHNNKTA
nHTepecoB. CocTaB yka3aHHOro obLecTBeHHOro copeta bopMmMpyeTca u3 Yncna npeacraButenent obLLeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHONO COBETA HE MOXET OblTb MEeHee 4eM NATb 4YenoBeKk. YneHbl
0O6OLLEeCTBEHHOIO COBeTa OCYLLECTBMASAT CBOK AeATeNnbHOCTb Ha 06LWecTBeHHbIX Hadanax. WMHdopmauuma o
OeAaTenbHOCTN OOLEeCTBEHHOrO COBETa pa3MellaeTcsl OpraHoM rocy4apCTBEHHOW BracTW, OpraHoM MECTHOrO
camoynpasrieHnsd, Npy KOTOPbIX OH CO3AaH, Ha CBOEM oduumnanbHOM canTe B ceTn "UHTepHeT".

10. WHdopmaumss o pesynbTaTax He3aBMCMMOW OLIEHKM KadecTBa 0OpasoBaTenbHOW AesiTeNbHOCTU
opraHm3auui pasmeLlaeTcsi COOTBETCTBEHHO:

1) denepanbHbiM OPraHOM MWCMOMHUTENBHOW BAcTW, OCYLLECTBAAKOWMM QYHKUUMKM NO BbipaboTke



rocygapCTBEHHON NMONUTMKN 1 HOPMaTUBHO-NPABOBOMY PEryrnMpoBaHuio B cpepe obpasoBaHusl, Ha oduLmnansHOM
cante gns pasmeLleHns MHopMaunmn o rocygapCTBEHHbIX U MyHULMNAMNbHbIX y4pexaeHusax B cetn "IHTepHeT";

2) opraHamMM UCMNOMHUTENbHOW BnNacTM cybobekToB Poccuiickon ®Pegepauun, OCYLLECTBAOLWMUMM
rocygapCTBeHHOe yrnpaBreHune B cdepe obpas3oBaHWs, M OpraHamMy MECTHOro CamoOyrnpaBfeHUs Ha CBOWX
odmumanbHbIX cavWtax M oduumanbHOM canTe Ana  pasmeweHns MHAopMauun O T[OCYAapCTBEHHbIX WU
MYHULMNAnbHLIX y4pexaeHusx B cetn "HtepreT".

11. CocTaB nHdopmaLmm 0 pesynbTaTax HE3aBMCMMOW OLIEHKN KayecTBa obpasoBaTenbHON AeATENBbHOCTU U
nopsgoKk ee pasMelleHus Ha oduuManbHOM cavTe ANd pasMelleHus MHgopMauum O rocyaapCTBEHHbIX U
MYHULMNAMNbHBLIX  ydpexgeHusax B cetn "VIHTepHeT" onpegensioTcs  YynonHOMOYEHHbIM  [1paBuTenscTBOM
Poccunckon ®enepaunn penepanbHbiM OpraHOM MCMONTHUTENBbHOM BIAcTy.

12. depepanbHbIii  opraH WCMOMHUTENBHOW BIacTW, OCYLIECTBASOWMIA  YHKUMKM No  BblpaboTke
rocygapCTBEHHON MOMUTUKM W HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cdepe o06pas3oBaHusl, oOpraHbl
ncnonHuTensbHou Bractn cydbektoB Poccuiickon ®egepaunn, ocyLecTBNALWME rOCyaapCTBEHHOE yNpaBneHve B
cepe obpa3oBaHuUsi, opraHbl MECTHOIO camoynpaBrneHusa obecneynBaloT Ha CBOUX OULManbHbBIX CanTax B CeTU
"MIHTEpHET" TEXHWYECKYld BO3MOXHOCTb BbIpaXXEHUSI MHEHWA rpaxgaHamMn O KadvecTBe oOpasoBaTenbHOMN
AeAaTenbHOCTN OpraHu3auni.

13. KoHTponb 3a cobniogeHuem npouenyp npoBefeHus HE3aBUCUMOW OLEHKM kavecTBa obpasoBaTenbHOM
OeATenbHOCTW OpraHu3auuin, npegycMOTPEHHbIX HAacTOsWen CTaTben, OCYLEeCTBMASeTCsS B COOTBETCTBUMM C
3akoHogartenbcTBoM Poccunckon ®egepaumn.”.

Cratba 7

BHecTn B ®epepanbHbii 3akoH oT 28 pgekabps 2013 roga N 442-®3 "O6 ocHoBax coumanbHoro
obcnyxuBaHua rpaxgaH B Poccuiickon ®epepauun” (CobpaHne 3akoHogaTtenbcTBa Poccunckon Pepepauunm,
2013, N 52, ct. 7007) cnegywoLme N3MeHeHus:

1) yacTb 1 cTaTbu 7 4ONOMHUTBL MNYHKTOM 7.1 CneayoLero CoaepKaHus:

"7.1) cosgaHve ycnoBui Ons opraHWsauun NpoBeAeHUs HEe3aBMCMMOW OLEHKU KadyecTBa OKa3aHus ycnyr
opraHusaumsMmn coumnanbHoOro obcnyxmeaHus;";

2) ctaTblo 8 4ONONHUTL NYHKTOM 24.1 cneayioLero cogepxaHus:

"24.1) cospgaHve ycrnoBui AnA OpraHuM3auuv NpoBeAeHUs HEe3aBWCUMOW OLLEHKM KavecTBa OKa3aHus ycnyr
opraHusaumsMmn coumnanbHoOro obcnyxmeaHus;";

3) B ctatbe 13:

a) YacTb 2 OOMONHUTL MYHKTOM 12.1 crieqyloLlero cogepXaHus:

"12.1) 0 MpoBefeHNN HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHUsA YCNyr OpraHu3auusMu CouMarbHOro
obcnyxmMBaHUs, KoTopasi onpeaenseTcs ynoHOMOYeHHbIM deaepanbHbIM OpraHoM UCMONHUTENBHOW BNacTu;";

0) OONONHNTBL YacTblo 4 CriefyroLEero cCoaepXXaHus:

"4. YNonHOMOYEHHbIN heaepanbHbIi opraH UCMOMHUTENbHOW BNacTu, YNOSIHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®Pepepaummn, opraHbl MECTHOMO CaMOYMpaBlieHUs, OpraHusauum coumnanbHoro obcnyxXuBaHus,
yKasaHHble B 4yactn 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX oduLManbHbIX
cantax B cetn "VHTepHeT" TeXHNYECKY0 BO3MOXHOCTb BbIP&XEHUS MHEHWUM Nony4aTensammn coumarnbHbIX YCNyr O
KayecTBe OKa3aHWa yCryr OpraHu3aumnsamm counanbHoro obcnyxmeaHms.";

4) pononHUTb cTaTbern 23.1 cneayroLlero cogepxaHus:

"Crtatbs 23.1. He3zaBucumas oLeHka kayecTBa OkasaHusi ycnyr opraHn3aunamm couunaribHoOro O6CJ'Iy)KVIBaHl/IFI

1. He3aBucnmas oueHka Ka4yecTBa OKasaHUs yCcryr opraHuM3auusimm coumanbHOro 00CnyXMBaHUS sIBRsieTcst
OAHOM 13 opm 0OLLLECTBEHHOrO KOHTPOMS M MPOBOAMTCS B LIENSX MPefoCTaBfeHus nonyyaTensm coumnanbHbIX
ycnyr nidopmMaumm 0 Ka4ecTBe OKasaHus YCnyr opraHusaumsMmn coumanbHOro obcnykmnBaHusl, a Takke B Lensx
NoBbILLEHUS KaYyecTBa UX OeATEerNbHOCTU.

2. HesaBucumas oueHka KavecTBa oOKasaHuMs YCNyr OpraHusaumsiMm coumanbHOro OobCnyXMBaHWUS
npeaycMaTpuBaeT OLEHKY YCIOBUIN OKa3aHUA YCIyr no Takmm OOLLMM KPUTEPUSIM, KaK OTKPbITOCTb M OOCTYMHOCTb
nHdpopmaumm o6 opraHudaumMm coumanbHOro obcnyxuBaHusi; KOMMOPTHOCTb YCMOBWUW MNpPeaoCTaBneHus
coumanbHbIX YCNyr U JOCTYMHOCTb WX MOMyYeHUs; BPEMS OXuAaHus NpenocTaBNeHWs CoumManbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXMIMBOCTb, KOMMETEHTHOCTb PABOTHWKOB OpraHu3auum CoumanbHOro OOCNYXMBaHWUS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCNyr.

3. HesaBucumass oueHKka KavecTBa oOKasaHMsi YCNyr OpraHusaumsiMm couumarnbHOro OOCNyXMBaHUS
NpoBOAMTCS B COOTBETCTBUM C MOSIOKEHMSIMA HacToswen cratbl. [pu npoBedeHMM HE3aBUCUMOM OLIEHKU
KayecTBa OKasaHuWsi YCNyr oOpraHu3auusiMum coumanbHoro obcnyXuBaHMs Ucnonb3yeTcs obLeaocTynHas
nHopMaums 06 opraHnsaunsix counanbHOro obcnyxMBaHus, pasmellaemas Takke B oopMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oOLEHKa KadecTBa OKasaHWsi YCnyr opraHu3auusiMm coumarnbHoro obcnyxunBaHus



NPOBOANTCS B OTHOLUEHWM OpraHM3auuii coumanbHOro obCrnyXMBaHWUsS, HaxoOALWMXCS B BeAeHUn dpeaeparnbHbIX
OpraHoOB WCMONHWUTENBHON BMNAacTW, W OpraHuMsauuMi coumanbHoro obcnyxmnBaHua cybbekTtoB Poccuiickon
®eaepaumn, gpyrmx opraHnsaumin counanbHoro o6CnyXnuBaHus, B yCTaBHOM KanuTane KoTopbix gons Poccuinckon
®epnepaumn, cydbvekrta Poccunckon degepauun mnm MyHULMNansHOro o6pasoBaHMsa B COBOKYMHOCTU MpeBbIaeT
NATbAECAT MNPOLEHTOB, @ Tawkke B OTHOWEHWM WHbIX HEerocygapCTBEHHbIX OpraHusauun CcoumanbHOoro
06CcnyXMBaHWs, KOTOPblE OKa3blBAKT roCy4apCTBEHHbIE, MyHULMNAMNbHBIE COLUUanbHbIE YCIYIu.

5. B uensix cosgaHus ycnoBum Ansd opraHusauun npoBeAeHWs HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus
yCNyr opraHn3auusMm coumarnbHOro 06CnyXuBaHums:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENbHOW BriacTM C  ydacTuemM OOLeCTBEHHbIX
opraHm3aumi, obLecTBEHHbIX 00beaMHEHMI NOTpebuTenen (Mx accouumauni, col3oB) (aanee - obLeCTBEHHbIE
opraHusauumn) dopMmpyeT 06LLEeCTBEHHbIA COBET MO NPOBEAEHWNI0 HE3ABMCMMOW OLIEHKM KavyecTBa OKasaHus ycryr
OopraHun3aumsaMmn counanbHOro 06CnyXnBaHns 1 yTBEPXKAAET NOMOXEHNE O HeM;

2) ynonHomMmo4eHHble opraHbl cybbekToB Poccuiickon ®egepaumm ¢ yd4actmeM obLecTBEHHbIX OpraHmM3auunm
dopmupyloT obLecTBEHHbIE COBETbl MO MNPOBEAEHWI0 HE3aBWCMMOW OLIEHKM KavecTBa OKa3aHus ycnyr
OpraHM3auvsaMn CcoumanbHOro OOCMYXMBaHWSA, PaCMNONOXEHHbIMW Ha TeppuTopusix cybbekToB Poccuiickon
denepaumn, n yTBEpKAAIOT NOMOXKEHNE O HUX;

3) opraHbl MECTHOro CaMOynpaBrieHWs C y4acTMem OBLEeCTBEHHbIX opraHusauun Bnpase (HOPMUPOBATb
obLlecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOMN OLEHKM KavecTBa OKa3aHus YCryr opraHu3aumsmu
coumnansHoOro obcnyxmBaHus, pacnonoXeHHbIMN Ha TEPPUTOPUAX MyHUUMNAanNbHbIX 06pa3oBaHMn, 1 yTBEpXaaTb
MOMOXEHNE O HUX.

6. MNokasatenu, xapaktepusyloLwme oblMe KpUTepun OLEHKM KavyecTBa OKa3aHus YCrnyr opraHusaumsmu,
yKasaHHbIMM B 4acTu 4 HacToslen cTaTbW, YCTaHaBNMBAKTCA YMNOMHOMOYEHHbIM eadepanbHbiM OpraHoM
NCMONHUTENbBHON BNacTu C NnpeaBapuTenbHbIM 06CYXAeHeM Ha obLeCTBEHHOM CoBeTe.

7. Mo pelueHVo YNOMHOMOYEHHOro edepanbHOro opraHa WCMOMHWUTENbHON BRAcTW, YNOIHOMOYEHHbIX
opraHoB cybbekToB Poccuickon degepauuy UM opraHoB MECTHOro camoynpasneHns (MYHKUUN OOLLEeCTBEHHbIX
COBETOB MO MPOBEAEHUI0 HEe3aBUCMMOMN OLEHKM KavecTBa OKa3aHUs YCNyr OpraHuM3auusMm coumanbHOro
o6cnyxmBaHMa MOryT BbiTb BO3MOXEHbl Ha CyLECTBYOLWME Npy 3TUX opraHax obLiecTBeHHble coBeTbl. B Takux
cnyyasx obLecTBeHHbIe COBEThI MO MPOBEAEHUIO HE3ABMCMMOWM OLEHKN KayeCcTBa OKasaHus yCcnyr opraHusaumsmm
coumnanbHOro obecnyxmMBaHmsa He CO30alTCs.

8. O6LLeCTBEHHbIV COBET NO NMPOBEAESHNIO HE3AaBUCUMOW OLIEHKM KayeCTBa OKa3aHus YCryr opraHusaumsmm
coumanbHoro obcnyxmeBaHua dopmupyeTca Takmm obpasom, 4ToObl Obina  MCKMYeHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(MKTa MHTepecoB. CocTaB 00LLEeCTBEHHOro coBeTa hopMmnpyeTcs U3 yncna npegcrasutenemn
06LLEeCTBEHHbIX OpraHunsaumin. Yncno yneHoB obLLECTBEHHOrO coBeTa He MOXeT ObiTb MeHee YeM NSATb YeroBeK.
UneHbl 06LWECTBEHHOro CoOBETa OCYLLECTBIIAT CBOK AeATeNbHOCTb Ha 06LLeCTBEeHHbIX HaYanax. MHdopmauns o
AeATenbHoCTM ObLecTBEHHOro coBeTa pasMeLlaeTcd OpraHoM rocydapCTBEHHOW BNacTW, OpraHoM MEeCTHOro
camoynpasrieHns, Npu KOTOPbIX OH CO3A4aH, Ha CBOEM oduLmnanbHOM canTe B ceTh "HTepHeT".

9. HesaBucnmas oueHka KayecTBa OKasaHWs YCMyr OpraHMsaumsmMu coumanbHOro  06CnyKuBaHus,
opraHusyemas obLleCTBEHHbIMW COBETaMM NO ee NpoBeAeHMWI0, MPOBOAUTCA He Yalle YeM OAMH pa3 B rog U He
pexe 4eMm OAMH pa3 B Tpu roga.

10. Ob6wecTBeHHbIe COBETbl MO MNPOBEAEHUI0 HE3aBUCUMOW OLEHKU OKas3aHusd YCryr opraHu3aumsmm
coumnansHoOro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHM3auun coumanbHOro ob6CnyXuBaHus, B OTHOLLEHUM KOTOPbIX MPOBOAWUTCSH
He3aBMCMMas OLIEHKa;

2) opMupylOT NpeanoXeHus Ans paspaboTkM TexXHWYEeCKoro 3adaHus Ans opraHvM3auuu, KoTopas
ocywlectensetr cbop, obobleHne ¥ aHanu3 wuHpOpMauMM O KayecTBe OKasaHusa YCnyr opraHv3aumsmu
coumanbHoro obcnyxunsaHus (ganee - onepartop), NPMHMMAIOT yyacTve B PaCCMOTPEHUM MPOEKTOB AOKYMEHTaLMM
0 3aKynkax paboT, ycnyr, a Takke NPOeKTOB roCydapCTBEHHOro, MYHULMNANbHOIO KOHTPAKTOB, 3aKo4aeMblxX
YNOSIHOMOYEHHbIM hefieparnbHbIM OpPraHoOM WCMOMHUTENbHOW BacTW, YNOMHOMOYEHHbIMU OpraHamn CybbeKToB
Poccuickon ®epgepauny unn opraHamym MECTHOrO camoyrnpaBfieHus C onepaTopom;

3) ycTaHaBnuBaloT MpU HEOOXOAMMOCTM KPUTEPUWM OLIEHKM KavecTBa OKasaHWs yCryr opraHusaumsmu
coumnansHoro obcnyxmBaHms (AONOMHNTENBHO K YCTAHOBIIEHHbIM HACTOSALLEN CTaTben OBLWNM KpuTepusam);

4) OCywWwecTBNSAT HE3aBUCMMYK OLEHKY KayecTBa OKa3aHus YCryr opraHu3auvsmMu CcoumanbHOro
06CcnyXMBaHWs C y4eTOM MHOopMaLnK, NpeacTaBneHHON onepaTtopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM dedeparnbHbIi OpraH WCMOSHUTENbHOW BRacTw,
yNONTHOMOYEHHbIE opraHbl cydbekToB Poccuiickon degepaumm, opraHbl MECTHOTO CamoynpaBneHus pesynbTaThbl
He3aBMCMMOWM OLEHKM KayecTBa OKa3aHusa YCMyr opraHv3auusMy coumanbHoro obcnyxvBaHus, a Takke
npeanoxeHus 06 yny4lleHn Ka4ectsa UxX AeATeNbHOCTY.

11. 3aknioyeHne rocyqapCTBEeHHbIX, MyHULMNAnbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 0600LWeHnI0 M aHanuM3y WHGOpPMauMM O KayecTBe OKa3aHus yCryr OpraHusauusiMu coumarnbHOro
obcnyxunBaHMA OCYLLECTBMSETCH B COOTBETCTBMM C 3aKkoHodaTenbcTBom Poccuiickon ®egepaunm 0 KOHTPaKTHOM



cucteme B cdepe 3aKynok ToBapos, paboT, ycnyr Ansg obecneyeHns rocyqapCTBEHHbIX U MYHULMNAMbHbIX HYXA,.
YnonHoMouYeHHbI degeparnbHbIl OpraH UCMONMHUTENbHON BMAacTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
BracTn cybbektoB Poccunckon depepaunn, opraHbl MECTHOrO CamOynpaBfieHust No pesynbraTaM 3aKryveHus
rocy4apCTBEHHbIX, MYHUUMMNAnbHbIX KOHTPAKTOB OMOPMASAIT pelweHne 006 onpegeneHnn oneparopa,
OTBETCTBEHHOrO 3a MPOBEeAEHNEe HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHus YCryr opraHu3auusiMu coumarnbHOro
obCcnyxMBaHMs, a Tawkke npu HeobxoouMOCTU NPedoCTaBNAlT onepatopy obuiefocTyrnHy MHGOopMauuo o
AeATenbHOCTW AaHHbIX OpraHu3auuin, OpMUMpyeMyto B COOTBETCTBMM C rOCyAapCTBEHHOW M BEOOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTLIO (B Criyydae, ecrim oHa He pa3melleHa Ha ouumansHOM canTe opraHm3aumm).

12. lMocTynuBLas COOTBETCTBEHHO B YMNONHOMOYEHHbIM hedeparnbHbli OpraH WCMONHUTENbBHOM BNacTy,
YyNosIHOMOYEHHbIE OpraHbl cybbekTtoB Poccunckon ®egepaunm, opraHbl MECTHOrO caMmoyrnpasneHuns nHpopmaumns
0 pesynbTaTax He3aBMWCMMOW OLEHKM KadyecTBa OKasaHWs YCnyr OopraHusauusMm coumarnbHoro obCryXvBaHWUs
noanexuT obssaTenbHOMY pPacCMOTPEHMIO yKa3aHHbIMW OpraHamMu B MECSYHbIA CPOK U Y4MTbIBAETCS UMW Mpu
BblpaboTKe Mep N0 COBEPLLUEHCTBOBAHWIO AeATENIbHOCTN OpraHnu3auui coumnanbHOro obCcnyXmBaHus.

13. WHdopmauma o pesynbTatax HE3aBMWCMMOW OLIEHKM KayecTBa OKasaHus YCryr opraHusaumnsamu
coumanbHOro obCnyxmBaHna pasmeLlaeTcs COOTBETCTBEHHO:

1) ynomHOMOYeHHbIM dedeparibHbiM OpraHoOM WCMOMHUTENbHOW BriacT Ha oduvumanbHOM cante Ans
pasMeLleHns nHopMaLmMmn O roCyaapCTBEHHbIX U MyHULMNANbHbIX y4pexaeHusx B cetn "UIHTepHeT";

2) ynonHOMOYeHHbIMW opraHamu cybbektoB Poccunckon ®Pegepauum UM opraHamm  MeCTHOrO
CaMOynpaBrieHNss Ha CBOMX OoduuManbHbIX camTax um oduumanbHOM cavTe AN pasMmeleHus nHpopmaumm o
rocy4apCTBEHHbIX U MyHULMNAnNbHLIX yupexaeHnsx B cetu "HTepHeT".

14. CocTaB vMHopmauun o pesynbTaTax He3aBMCUMOMW OLIEHKM KadeCcTBa OKa3aHus yCnyr opraHusaumsimm
coumanbHoro obcnyxmnBaHmsa 1 NOpaaoK ee pasMeLleHns Ha oduumanbHOM canTe Ans pasMeLleHns nHdopMauum
O rOCYAApCTBEHHbIX M MYHMUMNAMbHbIX YydypexaeHusx B ceTn "MHTepHeT" onpegensoTcd YNOMHOMOYEHHbIM
MpaButenbctBoM Poccuiickon ®epepauunm degepanbHbIM OpraHoM MCNOMHUTENBHOW BNacTMy.

15. YnonHoMouYeHHbIn dhefepanbHbli OpraH UCNOMHUTENBbHON BiacTy, YNOSIHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuinckon ®epgepaummn, opraHbl MeCTHOMO CamoOynpaBfeHUs W opraHuM3auuu coumarnbHOro ob6CnyKuBaHWs
obecneuynBaloT Ha CBOMX oduumanbHbiXx cantax B cetn "MHTepHeT" TeXHUYeCKyld BO3MOXHOCTb BblIpaXKeHUs
MHEHMI nonyyYaTensaMm yCrnyr U UHbIMW rpaxgaHammn O Ka4ecTBe OKa3aHus STUX YCHyr.

16. KoHTponb 3a cobniogeHvem npoueayp NpoBEAEHUS HE3aBMCMMOW OLEHKW KayecTBa OKasaHus ycryr
opraHm3aumsaMm  coumanbHOro  OBCMYXMBaHWS OCYLLECTBMASETCHA B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuinckon ®egepauun.”.

CtaTtbsa 8

1. Hactoawun depepanbHbli 3aKOH BCTYNaeT B CUMYy MO UCTEYEHUW OEBSAHOCTA OHEW Mocrne OHSA ero
oduumanbHoro onyoéMkoBaHusi, 3a UCKNIOYEHMEM CcTaTbk 7 HacTosiwero ®egepanbHOro 3akoHa.

2. Ctatbsl 7 HacTosiwero ®egepanbHoro 3akoHa BcTynaet B cuny ¢ 1 siHaps 2015 roaa.

3. YcTaHOBUTb, YTO KOOpAMHAUUS AesTenbHOCTU M obliee MeToamyeckoe obecneyeHne NpoBeneHUs B
cooTBeTCcTBMM C 3akoHOM Poccuickon ®egepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHOAaTENbLCTBA
Poccuiickon depepaumm o kynbType" (B pegakumm Hactosiwero ®enepansHoro 3akoHa), PenepanbHbiM 3aKOHOM
ot 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmBaHus HaceneHus B Poccuickon
®enepaumn” (B pegakumm Hactoswero dPegepansHoro 3akoHa), PegepanbHoiM 3akoHOM OT 21 HosA6psa 2011 roga
N 323-®3 "O6 ocHoBax oxpaHbl 300poBbs rpaxgaH B Poccuiickon ®Pepepaumn” (B pegakumMm HacTosLWEro
depnepanbHOro 3akoHa), cratben 95.2 PepepanbHoro 3akoHa oT 29 pgekabpsa 2012 roga N 273-d3 "O6
obpasoBaHun B Poccuiickon ®epepauunn” (B pegakumm Hacrtosiwero depepanbHoro 3akoHa) n degeparnbHbIM
3akoHoOM oT 28 gekabpsa 2013 roga N 442-03 "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxaaH B Poccuiickon
depepaumn” (B pegakumm Hactosiwiero degepanbHOro 3akoHa) HE3aBMCHMMOW OLLEHKM KayecTBa OKasaHus ycnyr
opraHmsaumsiMm B cdepe KymnbTypbl, COUMANbHOrO OOCNY)XMBAHWS, OXpaHbl 340pPOBbsl, 0Opa3oBaHMUS
ocyulecTBnsitoTes doefgeparnbHbIM OpraHOM UCMONMHUTENBHON BNACcTU, OCYLLECTBIAIOWNM YHKLNN N0 BbipaboTke 1
peanusaumm rocygapCTBEHHON MOMUTMKM UM HOPMAaTUBHO-MPABOBOMY pErynupoBaHuio B cdiepe coumanbHOn
3aluUThl HaceneHus, B Nopsake, yctaHoeneHHoM paButenscteom Poccunckon ®enepavinn.
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