MWHUCTEPCTBO KYNIbTYPbl POCCUACKOW ®EQEPALUA

NPUKA3
oT 5 okTA6psa 2015 . N 2515

OB YTBEPXXOEHUWN NOKA3ATEJEWN,
XAPAKTEPU3YIOLLMX OBLUME KPUTEPUUN OLIEHKW KAHECTBA OKA3AHUA
ycnyr OPrAHU3ALUUAMU KYTNbTYPbI

B cootBeTcTBUM CO cTaTben 36.1 3akoHa Poccuiickon ®eaepaumm ot 9 oktsbpsa 1992 r. N 3612-1 "OcHoBbl
3akoHogartenbcTBa Poccuiickon ®eaepaunm o kyneTtype" (Begomoctn Cbhesga HapogHbix genytatoB Poccuiickon
depepaummn n BepxoeHoro CoseTta Poccuiickon ®egepauun, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTesnbcTBa
Poccunckon ®egepaunn, 1999, N 26, ct. 3172; 2001, N 1, cT. 2; N 53, cT1. 5030; 2002, N 52, cT. 5132; 2003, N 52,
cT. 5038; 2004, N 35, cT1. 3607; 2006, N 1, c1. 10; N 45, cT1. 4627; 2007, N 1, cT1. 21; 2008, N 30, cT1. 3616; 2009, N
52, ct. 6411; 2010, N 19, cT1. 2291; 2013, N 17, c1. 2030; N 27, cT1. 3477; N 40, cT. 5035; 2014, N 19, cT1. 2307; N
30, cT. 4217; N 30, cT. 4257; N 49, cT. 6928) npukasbiBato:

1. YTBepauTb nokasatenu, XapakTepusylolive obLimne KpuTepum OLEHKM KadeCcTBa oOKasaHus ycnyr
OopraHusaumsiMmn KynbTypbl, COrMacHO MPUIOXEHUIO.

2. MpwusHaTb yTpaTmBwuM cuny npuka3 MuHuctepctsa kynbTypbl Poccuiickon ®epgepaunm ot 25.02.2015 N
288 "OO yTBEpXAEHMM MoOKasaTernewn, xapakTepusylwux obLime KpUTepUM OLIEHKM KavecTBa OKas3aHust ycrnyr
opraHmsaumamm KynbTypbl" (3apernctpmpoBaH MuHuctepctBoMm tocTuumm Poccuickon ®epepaunm 20 mapta 2015
r., permcrpaumnoHHbin N 36494).

3. KoHTponb 3a MCNOSIHEHMEM HACTOSILEro Mpukasa BO3MOXWUTb Ha MNepBoro 3amectutens MwuHucTpa
KynbTypbl Poccuinckon ®eaepaunn B.B. Apuctapxosa.

MI/IHI/ICTE)
B.P.MEOVHCKNI

MpunoxeHne

K npuvkady MyUHucTepcTBa KynbTypbl
Poccuinckon ®egepaumm

oT 5 okts6ps 2015 . N 2515

NOKA3ATENMN,
XAPAKTEPU3YIOLUME OBLUME KPUTEPUUN OLIEHKW KAHECTBA OKA3AHUA
ycnyr OPrAHU3ALUUAMU KYTNbTYPbI

N n/n MokasaTenb EavHunua pynna Cnocob oueHku
n3mepeHusi opraHusaumn
(3HaueHne
nokasaTens)
1 OTKpBLITOCTb N AOCTYNHOCTb MHopMaLmm 06 opraHnsaumm kynbTypbl (0T 0 go 31)

1.1 |lMonHoe W cokpalweHHOe HaumMeHoBaHue or0mo05 BCE Hanu4ve
opraHusaumm KynbTypbl, MecTo bannos opraHusaumm | uHdopmaumm Ha
HaxoXgeHus, MNoYTOBbIN agpec, cxema KynbTypbl ocuumnansHom
npoesga, agpec 3NEeKTPOHHOW  MOuThl, cante
CTPYyKTYypa opraHusaumm KynbTypbl, opraHu3aumu
cBefeHns o6 ydpeguTtene (yupeauTensx), KynbTypbl
yypeauTernbHble JOKYMEHTbI

1.2 | VHdopmaums o] BbINOSTHEHUN or0po7 BCE Hanu4ve
rocygapCTBEHHOro/MyHULMNAbLHOMO bannos opraHusaumm | uHdopmaumm Ha




3agaHus, oT4eT o] pesynbTatax KynbTypbl odmumansHOM
OesTenbHOCTN OpraHn3aunn KynbTypbl cante
opraHusaumm
KynbTypbl
1.3 |MHdopmupoBaHue o NPeacToALLMX or0m05 My3eu n3yvyeHve
BbICTaBKax W 3KCMO3NUMSX OpraHm3aumm bannos MHEHMS
KynbTypbl. BupTyanbHble 3KCKypcum no nonyyarenen
opraHusaumm KynbTypbl ycnyr
1.4 | NHdopmmpoBaHme o] NpPeacToALNX ot0po7 Teartpobl n3yyeHme
npeacTaBneHnsax n NOCTaHOBKax bannos MHEHMS
nonyyartenen
yenyr
1.5 | NHdopmMmnpoBaHME O HOBbIX MEPOMPUATUAX ot0po7 KynbTYpPHO-AOCY n3yyeHme
bannos roeble MHEHMSA
opraHusaumm nonyyarenen
ycnyr
2 KomdopTHOCTb yCrioBui NpeaocTaBneHns yenyr n 4OCTYMHOCTb ux nonyyvenns (ot 0 go 47)
2.1 |YpoBeHb KOMGQOPTHOCTU npebbiBaHNS B ot0po05 BCE n3yyeHme
opraHuzaumm  KyneTypbl  (Mecta  ans bannos opraHusaumm MHEHMSA
cuaeHus, rapaepob, YnctorTa noMeLLeHni) KynbTypbl nonyyartenen
yenyr
2.2 |[lepe4veHb ycnyr, npegocTaBnsieMbIxX ot0p05 BCE Hanuyne
opraHusauuen KynbTypbl. OrpaHu4eHus no bannos opraHusaumm | uHdopmaumm Ha
acCOpTUMEHTY  YCNyr, OrpaHU4eHust Mo KynbTypbl omumansHoOm
notpebutenam ycnyr. [JononHuTenbHbIE cante
ycnyru, npegocTaBnsieMble opraHusaumen opraHusaumm
KynbTypbl. Ycnyrn, npegocTtaenseMble Ha KynbTypbl
nnatHon ocHoBe. CTOMMOCTb  yCRyr.
MpenocTasneHve NPenmMyLLEeCTBEHHOIO
npasa Nonb30BaHUA ycnyramu y4pexgeHus
2.3 |CoxpaHeHne BO3MOXHOCTW HaBuraumm no otr0p005 BCE Hanuyve
cCanTy npuv  OTKMIOYEHUW  rpadmnyecKmx bannos opraHusaumm | uHdopmaumm Ha
anemMeHToB OQOpMIEHMs canTa, KapTbl KynbTypbl odmumansHOM
canTa. Bpems goctynHocTn nHdopmaumm ¢ cante
y4yeToM nepepbiBOB B pabote caunTa. opraHusauunm
Hanuuve HesaBuMcMMOM cucTeMbl Yy4yeTa KynbTypbl
nocewleHumn canTa. PackpbiTne
MHOpMaLMM HE3AaBUCUMOW CUCTEMBI yyYeTa
noceweHmn camnta. Hanuume BCTPOEHHON
CUCTEMbI KOHTEKCTHOrO Mnoucka Mo cawTy.
BecnnaTHoOCTb, [OCTYNMHOCTb WMHGOPMaLMK
Ha caunre. OtcyTcTBHE HapyLleHnn
oTobOpaxeHusi, opMaTUPOBaHUSA UIN WHBIX
nedektoB uHgopmaumm Ha cante. Jata u
Bpems pasMeLleHns nidopmaumu. floctyn K
pasgeny "HesaBucumasa oueHKa KayecTBa
npegocTaBneHus  ycnyr" JormkeH ObiTb
obecneyeH He Bornee 4yem 3a 2 nepexoga no
CanTy C UCMOSb30BaHNEM MEHIO HaBUraLmm
2.4 |Hanuuune OOMOMNHUTENBHbIX yenyr ot 0408 My3eu, TeaTpsbl n3yvyeHve
opraHusaumn KynbTypbl (mecTa ©annos MHEHUS
OBLWEeCTBEHHOTO  NUTaHMs,  MpoOBeAeHune nonyyartenen




WHTEPAKTUBHbLIX WUrp, TeaTpanM3oBaHHbIX ycnyr
MeponpuaTURi, ayauorua)

2.5 |CroumocTtb OOMOMHUTENBHbIX yenyr or0m09 BumbnuoTtekn n3yvyeHve
(kcepokonupoBaHuWe, 3aka3 KHUMM B ApYyrow ©annos MHEHUS
onbnnoteke, MHpOpMMpOBaHNE O BO3BpaTe nony4arenemn
HY>XHOW  KHUIW, BO3MOXHOCTb OTIIOXUTb ycnyr
KHUTY)

2.6 |TpaHcrnopTHaa © newasd [OCTYNHOCTb ot0p05 BCE n3yyeHme
opraHu3aumm KynbTypbl bannos opraHusaumm MHEHMSA

KynbTypbl nony4arenemn
ycnyr

2.7 |Hanuune 3nekTpoOHHbIX OuneToB/Hanu4ne otr0po5 BCe Hanuune
3MNEeKTPOHHOIro GpoHMpoBaHUs fannos opraHusaumm | uHdopmaunm Ha
ouneTtos/Hannune 3NEKTPOHHOWN KynbTypbl omumansHoOMm
ovepeau/Hanum4yve 3NEKTPOHHBIX cante
KaTanoros/Hanu4yvne 3NEKTPOHHBIX opraHusaumm
[OKYMEHTOB, AOCTYMHbIX AN1S NONy4YeHus KynbTypbl

2.8 |YOoGCTBO MOMb30BaHUS  3NEKTPOHHbIMU otr0po5 BCe n3yyeHme
cepBucamu, npeAocTaBnsieEMbIMU bannos opraHusaumm MHEHMSA
yypexgeHmem nocetutenam (B TOM 4ncne u KynbTypbl nonyyarenen
C NOMOLLIb0 MOOWIbHBIX YCTPONCTB) ycnyr

2.9 |KayecTtBo 1 cogepxaHue nonurpadnyeckmnx or0m09 TeaTpsbl n3yvyeHve
mMaTtepuanos opraHusauumn KynbTypbl f©annos MHEHUS
(nporpamm, GykneToB, hbnaepos) nony4arenemn

ycnyr
3 Bpewms oxugaHusa npegoctasnenns ycnyru (ot 0 go 21)

3.1 |YpobctBo rpadmka paboTbl OpraHusauumn ot0po7 BCE n3yyeHme

KynbTypbl bannos opraHusaumm MHEHMSA
KynbTypbl nonyyarenen
ycnyr

3.2 |YpobcTtBO npouenypsbl MOKYMKK or0po7 TeaTtpbl, My3eu nsyyeHve
(6poHupoBaHus) buneTos 6annos MHEHUs

nonyyarenemn
ycnyr

3.3 |lNpocToTa/ygobCcTBO 3NEKTPOHHOrO KaTarnora otr0po7 onbnnotekn n3yyeHue

f6annos MHEHUS
nonyyartenen
ycnyr
4 HobpoxenaTtenbHOCTb, BEXITMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OopraHn3auun KynbTypsbl (0T 0
0o 14)

4.1 | OobpoxenaTtenbHOCTb, BEXITMBOCTb " otr0po7 BCE n3yyeHuve
KOMMNETEHTHOCTb MNepcoHana opraHu3aumm bannos opraHusaumm MHEHMSA
KynbTypbl KynbTypbl nonyyarenen

ycnyr

4.2 |damunuu, MMeHa, OTYeCcTBa, [OOJHPKHOCTU otr0po7 BCE Hanuyne
pyKoBOASLLErO cocTasa opraHusauuu bannos opraHusaumm | uHdopmaumm Ha
KynbTypbl, €€ CTPYKTYPHbIX noapasaeneHui KynbTypbl oduymnansHoOMm
n dunmanoB (NpyM WX HaNU4uMK), PEXMM, cante




rpacduk paboTbl; KOHTAKTHble TenedoHsl, opraHusaumu
agpeca SnekTPOHHOW MoYThl, pasgen ans KynbTypbl
HanpaBneHUsl NPeaIoKeHN Mo yNy4LIEHNIO

KayecTBa ycryr opraHusaumm

5 YA0BNETBOPEHHOCTb KAa4eCTBOM okasaHus ycnyr (o1 0 go 25)

5.1 |YpoBeHb yOOBMETBOPEHHOCTU KayecTBOM ot0p05 BCE n3yyeHme
OKasaHus ycryr opraHvsauunm KynbTypbl B bannos opraHusaumm MHEHMSA
uenom KynbTypbl, 3a nonyyarenen

UCKMIOYEHNEM ycnyr
TeaTpoB

5.2 |lMopsgok  oueHkn Ka4yecTBa paboTbl otr0pgo 6 BCe Hanu4ne
opraHu3aumm Ha OCHOBaHUWM OnpeaeneHHbIX bannos opraHusaumm | uHdopmaumm Ha
KpuTepnes achdekTMBHOCTU paboTbl KynbTypbl omumansHOMm
opraHusaummn, YTBEPXKOEHHbIN canTte
YMONTHOMOYEHHbIM hefeparnibHbIM OpraHoM opraHusaumm
WCMOMHWUTENBHOW  BMactv;  pe3ynbTaThl KynbTypbl
HEe3aBMCMMOW OLEHKM KadecTBa OKa3aHus
yCcryr opraHusaumsiMm KyrnbTypbl, @ Takke
npeanoxeHns ob ynydweHuM kKadyectsa MX
OeATenbHOCTM; nNnaH Mo ynyyleHuo
KayecTBa paboTbl opraHnsaumnm

5.3 |KavecTBO npoBeneHnst aKCKypCcumn ot0po4 My3en n3yyeHme

6annos MHEHUS
nonyyarenen
ycnyr

5.4 |PasHoobpasne 3KCno3vuui opraHusauum otr0po2 My3en n3yyeHme
KynbTypbl bannos MHEHMSA

nonyyarenemn
ycnyr

5.5 |Hanuune nHdopmaumm o HOBbIX N34aHMAX ot 048010 BumbnuoTtekn n3yvyeHve

bannos MHEHMSA
nonyyarenemn
ycnyr

5.6 |PasHoobpa3sne TBOPYECKUX FPYMM, KPYXKOB otr0po9 KynbTypHO-4OCY n3yyeHue
no UHTepecam f6annos roeble MHEHUs

opraHusaumu nonyyartenen
ycnyr

5.7 |KavecTtBO npoBeaeHus ot 00010 KynbTYpPHO-40OCY n3yyeHme
KyNbTYPHO-MaCCOBbIX MEPOMPUATUI ©annos roBble MHEHUS

opraHusaumu nonyyartenen

ycnyr




